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CITY OF RICHARDSON 
CITY PLAN COMMISSION MINUTES – APRIL 19, 2016 

 
The Richardson City Plan Commission met on April 19, 2016, at 7:00 p.m. at City Hall in the Council 
Chambers, 411 W. Arapaho Road, Richardson, Texas. 

 
MEMBERS PRESENT: Gerald Bright, Chairman 
  Ron Taylor, Vice Chair 
  Janet DePuy, Commissioner 
  Bill Ferrell, Commissioner 
  Tom Maxwell, Commissioner 
  Randy Roland, Commissioner 
  Ken Southard, Alternate 
  Stephen Springs, Alternate 
 
MEMBER ABSENT: Marilyn Frederick, Commissioner   
 
CITY STAFF PRESENT: Sam Chavez, Asst. Director of Development Services  
  Chris Shacklett, Senior Planner 
  Dan Tracy, Development Planner 
  Kathy Welp, Executive Secretary 
  Dana Slechta, Administrative Secretary I 
 
BRIEFING SESSION 
 
Prior to the start of the regular business meeting, the City Plan Commission met with staff regarding 
staff reports and agenda items.  No action was taken. 
 
MINUTES 
 
1. Approval of the minutes of the regular business meeting of April 5, 2016. 

 
Motion: Vice Chair Taylor made a motion to approve the April 5, 2016 minutes as presented; 

second by Commissioner Maxwell.  Motion approved 7-0. 
 
ZONING CASES 
 
2. Zoning File 16-04 – PDQ (continued from March 15, 2016  and April 5, 2016 meeting):  

Consider and take necessary action on a request for approval of a Special Permit for a restaurant 
with drive-through service to be located at 2060 N. Coit Road, east side of Coit Road, north of 
Campbell Road.  The property is currently zoned LR-M(2) Local Retail. 
 
Mr. Shacklett stated the applicant was requesting approval of a Special Permit for a restaurant with 
a drive-through service to be located at 2060 N. Coit Road at the northeast corner of Coit and 
Campbell Roads in the Lennox Shopping Center. The applicant was proposing to demolish the 
existing building and construct a 3,300 square foot restaurant with a drive-through.   
 
Mr. Shacklett reviewed comments from the previous meeting regarding concerns over the roof 
design and material, but noted those items had been updated in the current submittal. 
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Mr. Shacklett said that if the case was recommended for approval, the zoning exhibit and 
elevations would be attached as well as the requirement for parking and dumpster agreements 
between the applicant, the shopping center and the adjoining businesses.  
 
In closing his presentation, Mr. Shacklett stated he had five (5) letters in support from various 
tenants in the shopping center.  
 
Commissioner Springs asked if the only reason the case was before the Commission was due to the 
drive-through.  
 
Mr. Shacklett replied that if the restaurant did not have a drive-through the site and landscape plans 
would be the only items up for review.  
 
With no further questions for staff, Chairman Bright opened the public hearing. 
 
Mr. Daniel Smith, Foremark Real Estate Services, 8235 Douglas Avenue, Suite 945, Dallas, Texas, 
stated that although a tile roof was a deviation from the PDQ brand (red metal standing seam roof); 
they had updated the roof design to address concerns from the previous meeting.  He added that 
PDQ corporate confirmed the existing roof structure would support a clay tile roof. 
 
Commissioner Ferrell asked what percentage of business came from the drive-through versus 
customers coming into the restaurant. 
 
Mr. Smith replied that 40% of their business was from drive-through and 60% from patrons 
actually visiting inside the restaurant. 
 
Commissioner Roland thanked the applicant for working with the City and making the 
compromises.  
 
With no further comments in favor or opposed, Chairman Bright closed the public hearing. 
 
Motion: Commissioner Roland made a motion to recommend approval for Zoning File 16-04 as 

presented; second by Commissioner DePuy.  Motion approved 7-0. 
 

3. Zoning File 16-08 – What a Great Dog! Training Center:  Consider and take necessary action 
on a request for approval of a Special Permit for a boarding kennel (limited to dog training, 
grooming and rehabilitation services).  The property is located at 655 N. Glenville Drive, northwest 
corner of Glenvillle Drive and Columbia Drive and is zoned I-M (1) Industrial.   

 
Mr. Shacklett advised that the applicant was requesting a Special Permit for a boarding kennel at 
655 N. Glenville Drive and under the City’s Comprehensive Zoning Ordinance a boarding kennel 
was defined as: “an establishment in which five or more domestic animals more than four months 
of age are house, groomed, bred, trained or sold for commercial purposes.”  However, the 
proposed business would only have animals present for dog training, grooming and rehabilitation 
and kennel services would not be provided.  
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Mr. Shacklett stated the applicant would convert the existing landscaping beds on the south and 
east sides of the lease space from the current ground cover to an artificial turf for ease of 
maintenance as well as clean-up of pet waste.  In addition, the applicant was aware of the need for 
specific wall construction to bring the business up to code when animals are present in a building 
adjacent to other businesses. 
 
Mr. Shacklett said the City did not have an established parking ratio for a boarding kennel use and 
staff was proposing to park the business similar to an office, which would require a minimum of 35 
parking spaces and the site was currently over parked by 71 spaces. 
 
Mr. Shacklett concluded his presentation by noting that staff had not received any correspondence 
and if the item was approved by the Commission the earliest City Council meeting date would 
most likely be May 9, 2016.   
 
Commissioner Ferrell asked if the parking ratio was determined by the entire site or did each 
building have a set number of spaces based on the occupancy.  He also wanted to know if the 
minimum parking spaces were a requirement that was tied to dog kennel or training facilities. 
 
Mr. Shacklett replied that if the proposed business was an office use it would require 
approximately 60 parking spaces (1:250), or 16 parking spaces for a warehouse. (1:1,000), but staff 
felt the proposed use fell in between an office and a warehouse.  
 
Mr. Shacklett suggested that if the item was approved, the Commission might consider adding a 
condition requiring a minimum of two pet waste stations - one on the south and one on the east 
sides of the building. 

 
With no further questions for staff, Chairman Bright opened the public hearing 

 
Ms. Maureen Patin, 3730 East Prosper Trial, Prosper Texas, stated that she and her partners 
currently own What A Great Dog Training Center, in Frisco, Texas, located in a multi-tenant 
building in the Frisco Commerce Center and the Richardson site was where they were hoping to 
open their second location.   

 
Ms. Patin said their business would be a grooming, training and rehabilitation only with some retail 
sales for their clients.  She added that group and private classes would be held seven (7) days a 
week. 
 
Ms. Patin stated the current landscaping on the south and east side of the building would be 
replaced with a layer of decomposed granite topped by artificial turf to make it easier for cleaning 
and disinfecting.  In addition, there would be one pet waste receptacle located in each area for 
owners to dispose of the pet waste.  
 
Commissioner Ferrell asked how the applicant would market their business and how long she had 
been a trainer. 
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Mr. Patin replied that most of their marketing was done through area veterinarians and that she had 
been a professional trainer for nine (9) years.  
 
Commissioner Southard asked what area they anticipated drawing their customers from. 
 
Ms. Patin replied that about half of the business was pet training and the majority of those 
customers would come from the immediate area.  The other half of the business was specialty 
training and those clients could pull from a larger area.  She added that the new location would 
open up the eastern side of the Metroplex and beyond (i.e., Rockwall, Wyle, and Garland). 
 
Commissioner DePuy asked about the operating hours and if there were night classes.  She also 
wanted to know if guard dog training would be provided. 
 
Ms. Patin replied they would be open from 9:00 a.m. to 8:00 p.m. Monday through Friday and the 
weekends from 9:00 a.m. – 4:00 p.m., and protective dog training would not be provided because 
of safety concerns.   
 
With no further comments in favor or opposed, Chairman Bright closed the public hearing. 
 
Motion: Commissioner Ferrell made a motion to recommend approval of Zoning File 16-08 as 

presented; second by Vice Chair Taylor.   
 
 Chairman Bright asked Commissioner Ferrell if he would accept an amendment for a 

special condition to require a minimum of two (2) pet waste pick up stations - one on 
the south and one on the east sides of the building.   

 
 Commissioner Ferrell accepted the amendment; second by Vice Chair Taylor: Motion 

approved 7-0. 
 
ADJOURN 
 
With no further business before the Commission, Chairman Bright adjourned the regular business 
meeting at 7:31 p.m. 
 
 
 
_______________________ 
Gerald Bright, Chairman 
City Plan Commission 
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