CITY OF RICHARDSON

CITY PLAN COMMISSION MINUTES - APRIL 16, 2019

The Richardson City Plan Commission met on April 16, 2019, at 7:00 p.m. at City Hall in the Council
Chambers, 411 W. Arapaho Road, Richardson, Texas.

MEMBERS PRESENT:

MEMBERS ABSENT:
CITY STAFF PRESENT:

BRIEFING SESSION

Ron Taylor, Chairman

Randy Roland, Vice Chairman
Tom Maxwell, Commissioner
Stephen Springs, Commissioner
Bill Ferrell, Commissioner

Ken Southard, Commissioner
Marilyn Frederick, Commissioner
Gwen Walraven, Alternate

Dorthy McKearin, Alternate

Dan Tracy, Assistant Director Development & Engineering
Amy Mathews, Senior Planner

Daniel Harper, Planner

Connie Ellwood, Executive Secretary

Prior to the start of the regular business meeting, the City Plan Commission met with staff regarding staff
reports, agenda items and rezoning initiatives. No action was taken.

REGULAR BUSINESS MEETING

1. Approval of minutes of the Joint Meeting with the City Council and the City Plan Commission

of April 1, 2019.

Motion: Commissioner Maxwell made a motion to approve the minutes as presented; second by Vice
Chairman Roland. Motion approved 7-0.

2. Approval of minutes of the regular business meeting of April 2, 2019.

Commissioner Southard stated that a correction should be made to a public comment submitted
regarding Zoning File 19-03 - Townhome Development. The comment should be restated to say that
the owners of the property might ‘not’ be residents of Richardson or of the State of Texas.

Motion: Commissioner Southard made a motion to approve the minutes as corrected; second by
Commissioner Frederick. Motion approved 7-0.
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VARIANCE

3. Variance 19-03 — Skyven Technologies: Consider and take necessary action on a request for a
variance from Chapter 21, the Subdivision and Development Code, to allow alternative screening in
lieu of the required masonry screening wall or living screen in order to screen ground level equipment
located along the north property line for the property located at 1201 International Parkway, north of
E. Arapaho Road, between International Parkway and Executive Drive East. Applicant: Arun Gupta,
Skyven Technologies. Staff: Daniel Harper.

Staff Comments

Mr. Harper stated the purpose of this request was to allow a variance to the City of Richardson
Subdivision and Development Code, Chapter 21, Article III, Section 21-47(g), Screening and Open
Space, to allow alternative screening material in lieu of the required masonry wall or living screen to
screen ground level equipment for a temporary use. He continued by explaining that the applicant
requested to install a temporary screening device comprised of a 4-foot high chain-link fence with
black plastic mesh privacy screen with the fence bolted to the concrete drive via anchor bolts and
mounting plates. Electrical equipment and connections would be trenched and placed under the
concrete drive to meet City code. A temporary screening device was being proposed because the
property owner does not want to construct a masonry wall for a temporary use. The company planned
to use this test site facility for no more than two (2) additional years. Skyven requested that the variance
be conditioned to expire on April 1, 2021 and after that time, the research equipment and screening
device would be removed, and the parking lot would be returned to its original condition.

Commissioner Maxwell asked for clarity on the packet specific to the possible motions and suggested
conditions for this case and noted that the motions were not included. He also asked about the
condition of solid venting within the mesh screening and if it would that be a condition to be listed as
part of the motion.

Mr. Harper confirmed Commissioner Maxwell’s observation and stated that the motion would be to
add the expiration date on the condition and that this variance would expire on April 1, 2021. He also
confirmed that the solid mesh screening could be listed as one of the conditions of the motion.

Vice Chairman Roland asked for clarity on how the temporary screening was discovered, if it was by
city staff and was it found as presented. He also asked if there were other locations where this type of
negotiated temporary space was allowed within the city.

Mr. Harper confirmed that the temporary screening was discovered by the Community Services
Department in its current condition and staff had been working with the applicant since early
November of 2018 to present a solution. He also stated to his knowledge, there were no other
negotiated temporary spaces within the city.

He further explained that the motion would be to allow this request through a variance or require the
applicant to provide a masonry wall.
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Commissioner Southard asked if there were any pending citations for the site.

Mr. Harper stated the only citations for the site are because it is not in conformance with the approved
site plan and the electrical conduit that is currently above ground is in the fire lane.

With no additional comments from staff, Chairman Taylor asked if the applicant wanted to speak and
provide additional information.

With no further questions of staff, Chairman Taylor asked for a motion.

Commission Action

Motion: Commissioner Maxwell made a motion to recommend approval of Variance Request 19-03
with the conditions that the variance would expire on April 1, 2021 and that solid mesh
screening material be used as the screen; second by Commissioner Springs. Motion
approved 7-0.

PUBLIC HEARING

4. Zoning File 19-05 — Texas Horizon Academy: Consider and take necessary action on a request for
approval of a Special Permit for a private school located at 1416 E. Collins Boulevard, east of N. Plano
Road, south side of E. Collins Boulevard. The property is zoned O-M Office. Applicant: Nusret
Kaya, Raindrop Foundation. Staff: Amy Mathews.

Staff Comments

Ms. Mathews presented regarding Zoning File 19-05 — Texas Horizon Academy stating the applicant
requested approval of a Special Permit to allow a private non-profit school, the Texas Horizon
Academy, within the existing Turkish Community Center. The subject property received a Special
Permit to operate the Young Women’s Christian Association (YWCA) in 1983. In 1985, the site was
initially developed as a 9,063-square foot single-story main building, and a 7,521-square foot
natatorium used for recreational activities was added in 1990. In 2008, the facility received a
Certificate of Occupancy to house the administrative functions of the Raindrop Foundation, an
educational, charitable, social and cultural non-profit organization serving the Turkish-American
community in the Dallas area, and in 2014, a Special Permit was approved for community center for
the Raindrop Foundation. She went on to further explain that the City requires a Special Permit for a
private school, unless it is associated with a public agency or an on-site church (place of worship).

The proposed private school would be housed in approximately 3,000 square feet of the existing main
building. The applicant requested a maximum enrollment of 35 middle school students (grades sixth
through eighth). The school would operate Monday through Friday, with set holidays and closures,
with the hours of operation from 7:30 am to 4:00 pm. Drop off and pick up would be done solely at
the eastern entrance of the building. Students would always exit and enter vehicles at this location
under the supervision of a teacher. No expansion of the existing building is being proposed. All
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existing parking, landscaping and screening would remain and are all adequate for this proposed use.
The existing Special Permit required a minimum seventy-five (75) parking spaces on the subject site,
which are existing and would remain a requirement.

Ms. Mathews concluded her presentation stating she received one letter in opposition with concerns
regarding traffic and children’s safety crossing Collins Boulevard. She stated the applicant was

present for questions and made herself available for questions.

Commission Discussion

With no questions for staff, Chairman Taylor opened the public hearing.

Public Comments

The applicant, Mr. Huseyin Demirhan, 1416 E. Collins Blvd., approached to speak in favor of the
application. He stated he was the education director for Raindrop Foundation.

Commissioner Ferrell asked for clarity on if the Raindrop Foundation was contracting with Texas
Horizon Academy to provide the education services, and if those services were provided elsewhere in
the state of Texas.

Mr. Demirhan stated that the Texas Horizon Academy is the DBA (Doing Business As) the Raindrop
Foundation and they do not provide services elsewhere.

No further comments were received in favor from the public.

Mr. Mark Poer, 1412 Sommerset Place, Dallas, TX approached to speak regarding this case. He stated
that he was seeking information and asked for clarity on whether the change in the name of ownership
would allow the center to expand or build a school in the future, and if so, would the Raindrop
Foundation be required to come before the Commission and request a Special Permit to do so. He
also asked if this school was part of the Harmony Network of Charter Schools. Finally, he made
comment to the lack of a traffic analysis and spoke about the increased traffic conditions on both Plano
Road and Jupiter Road due to the opening of State Farm and the CityLine development and how it’s
impacted Collins Boulevard. He expressed concern about the pickup and drop off children at the school
and if it would impact an already congested Plano Road.

Ms. Mathews stated that there was a Special Permit for the community center. The school specifically
would be located within that space. If the applicant wanted to add any buildings, they would be
required to go through the zoning process because it would be amending the conditions of approval.

Vice Chairman Roland made a point of clarification regarding the loading capacity of the fire lane,
which goes around the entire building. He stated that even at maximum of 25-35 students, the capacity
of the parking lot is enough in the fire lane and would hold a number more than 35 cars if they all
arrived to drop their children off at the same time.
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Ms. Lydia Lucket, 1935 Forestwood Drive came forward with the following questions:

QUESTIONS: RESPONSE PROVIDED BY:
STAFF(S) | APPLICANT (A)
Is the school co-ed? Co-ed (A)
Where do the parents of the student reside? DFW Area (A)
Where do the students live that will be attending the school? DFW Area (S)
Will the school or community center house any student, now No. (A)
or in the future?
Are there any plans for future growth of the student population? No, the maximum number of students would be
35.(S)

What happens if they want to grow, would they be required to Yes (S)
come back before the commission?
What will be taught in this school that is not taught in a public The same classes will be taught as public school

school. with the addition of Turkish Language, Cultural
Wealth, Art, English, Social Studies, Science and
Math (A)

Will a school zone be implemented for this school? There are no school zone crossings for private

schools in the Richardson area. All crossings are
in associate with public schools. There will not
be a school zone for this area. (S)

Why is the private school needed at this time at this location? It was never stated that Raindrop Foundation
would be a private school. A service was
requested, and this was the best way we could
service the community. (A)

Is the community center tax exempt? Yes (A)
Will the private school be tax exempt? Yes, under The Raindrop Foundation (A)
Who owns the Raindrop foundation? I am unsure of the owner of the Raindrop

Foundation; however, we are led by a Board of
Directors that manage the foundation. (A)

Why were the Middle School grades of 6th grade — 8th grades We could not open a high school because we did
chosen? not have adequate facilities to serve high school
students. We could not provide them with A/P
and dual credit classes. It was decided that
middle school age or the 8" grade would be
taught and possible expanding to 6" 7" and 8"
grades in the future. (A)

Mr. Eric Torgerson, (did not provide address) came forward to speak in opposition of this request. He
asked if there would be a school zone or a speed zone set up on Collins Boulevard. He expressed
concern that this school would eventually turn into a boarding school in the future. He also commented
on the notification area of 200 feet, stating that it does not capture the attention of many residents.

Mr. Larry Herrin, 1416 Somerset, Richardson came forward to speak in opposition of this request. He
expressed concern about traffic. He also stated that around the lunch hour and between the hours of
4:00 p.m. — 6:00 p.m. daily, there are typically 15-20 kids on the playground which concerns him.
There are establishments located directly across the street that sell alcoholic beverages.
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Mr. Demirhan explained that there is an aquatic center or natatorium center on this property. The pool
is being rented by the school district and students come in the mornings and after school hours to
utilize the facility. Home schooled students also utilize the cultural center and utilize the soccer fields
during the day.

Commissioner Maxwell asked about other functions taking place at the center and if they would impact
the drop off and pick up or queuing of cars at the school. He also asked if the after-school activities
would impact the pick-up line at the foundation. He also asked what the school hours of operation
would be.

Mr. Demirhan stated that there are no functions taking place in the mornings at the community center
so there is no traffic. The most crowded time for traffic at the center would be after school as students
utilize the facility at that time. He stated that he was unsure if the after-school activities would impact
the pickup line, that it would have to be monitored, but he did not foresee an issue because there are
75 parking spaces at the facility, and there are several parents that carpool out of Murphy. He
commented that he did not believe there would be more than 20 vehicles at any given time. He
continued by stating the school’s hours of operation would be from 8:00 a.m. — 3:55 p.m. with a drop
off time between the hours of 7:30 a.m. - 8:00 a.m. to prepare for the day operating Monday through
Friday.

Mr. Jason Cutrone, 7740 McCallum Blvd., #192, Dallas came forward to ask about whether there was
any consideration given to establish a public school or any other public space within this location back
in 2014 or were there indeed any further considerations given the ubiquitous concern now that’s
apparent to improve the traffic situation in relation to a potential school zone being established.

Ms. Mathews stated she was not aware of any traffic studies completed, however Traffic Engineering
staff did review this project and found no issues.

Commissioner Walraven asked staff if there were any issues with the proximity of alcohol sales near
the proposed site.

Ms. Mathews stated no. This issue is checked on when an applicant is securing their alcohol permits.

Commissioner Southard asked for clarity on whether there were any considerations for making this a
boarding school in the future and if there were currently any living facilities at the foundation.

Mr. Demirhan stated no. He further stated that they have recently had several families that have
relocated from Turkey to the area. These students are not accepted into the program because they are
ESL students (English as a Second Language) because they do not speak English and we teach all
English classes. He further stated that there would be no boarding or boarding facilities now or in the
future.

Commissioners Frederick, Springs and Ferrell all commented that the uses of the current facility mimic
those of a normal school facility and would vote in favor of this application.
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No further comments were received in favor or in opposition from the public, Chairman Taylor closed

the public hearing and asked for further discussion or a motion.

Ms. Mathews reminded the Commissioners that they were only recommending approval for the private
school.

Commission Action

Motion: Commissioner Ferrell made a motion to recommend approval of Zoning File 19-05 for a
Special Permit to allow a private school, the Texas Horizon Academy, second by
Commissioner Springs. Motion approved 7-0.

5. Zoning File 19-08 — The Brave Hummingbird Healing Studio: Consider and take necessary action
on a request for approval of a Special Permit for a massage therapy establishment located within an
existing building at 1701 Gateway Boulevard. The property is currently zoned O-M Office.
Applicant: Maria E. Rodriguez, The Brave Hummingbird Healing Studio. Staff: Amy Mathews.

Staff Comments

Ms. Mathews presented Zoning File 19-08 — The Brave Hummingbird Healing Studio, stating the
applicant was requesting approval of a Special Permit for a massage establishment in a 465-square
foot lease space within a 30,172-square foot multi-tenant office building. The applicant is a licensed
massage therapist with over 11 years massage experience at global retreat centers, spas, and resorts,
and is additionally trained and certified in Reiki, health/nutrition coaching, and other similar stress
and pain management techniques. The applicant is looking to move into her own lease space. The
proposed hours of operation would be Monday through Wednesday and Friday from 9 AM to 9 PM,
and from 9 AM to 6 PM on Saturdays; all sessions are by appointment only and the business is closed
on Thursdays and Sundays. There is no expansion of the space and the parking is adequate for this
request. No signage will be required as this is a referral business.

Ms. Mathews concluded her presentation stating she did not receive any correspondence regarding
this project and made herself available for questions.

Commission Discussion

With no questions for staff, Chairman Taylor opened the public hearing.

Public Comments

The applicant Maria Rodriguez, 811 Evergreen Street, Princeton, TX approached to speak in favor of
the application. She provided an overview of her background experience with her specialty being
therapeutic, medical and holistic therapy such as detox of the body and massage for trauma patients
such as veterans of the armed forces that have nervous system trauma. She is trying to expand to
provide more space for her clients, and potentially offer workshops for wellness education to promote
a healthier life and a better quality of life.
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Vice Chairman Roland asked how she advertised her services.

Ms. Rodriguez stated all her appointments are by referral and there is no advertising, therefore signage
would not be required.

Commissioner Southard asked if Ms. Rodriguez was the sole practitioner for this request and if there
are any plans for expansion.

Ms. Rodriguez confirmed she is the sole practitioner and did not have plans for additional staff. She
did however state she may hire a receptionist to assist with booking appointments only.

Ms. Patricia Simmons, 2 Round Rock Circle, Richardson came forward to speak in favor of this
request stating she has been a long-time client of Ms. Rodriguez.

Ms. Mohsen Tartibi, 7100 Lancaster Lane, Plano came forward to speak in favor of this request. He
stated that he is part of the landlord group for tenant location. He stated that Ms. Rodriguez has made
a powerful impact with the network of physicians that provide therapy. He felt Ms. Rodriguez’s
services would complement the area and would welcome the opportunity to have her as a tenant.

No further comments were received in favor or in opposition from the public, therefore, Chairman
Taylor closed the public hearing and asked for further discussion or a motion.

Commission Action

Motion: Vice Chairman Roland made a motion to recommend approval of Zoning File 19-08 — The

Brave Hummingbird as presented; second by Commissioner Frederick. Motion approved 7-
0.

6. Zoning File 19-09 — Biolife Plasma Services: Consider and take necessary action on a request for
approval of a Special Permit for a plasma collection center (an unlisted use) located at 1425 E. Belt
Line Road, a 14,000-square foot lease space within an existing 31,476 square foot single-story building
located adjacent to N. Plano Road. The property is currently zoned PD Planned Development for the
C-M Commercial District. Applicant: Jeff Tarris, JCW Development LLC. Staff: Daniel Harper.

Staff Comments

Mr. Harper presented Zoning File 19-09 — Biolife Plasma Services stating the applicant had requested
approval of a Special Permit for a plasma collection center (an unlisted use). BioLife Plasma Services
intends to occupy a 14,000-square foot lease space within an existing 31,476-square foot single-story
building located adjacent to N. Plano Road.

BioLife Plasma Services is licensed by the FDA and operates approximately 100 plasma centers across
the country. Approximately $3 million worth of cashless payments are made per year to donors at each
facility. Prospective donors must be at least 18 years of age and are required to either register online
or in person. Proof of identity and proof of a local permanent address in which the donation will occur
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are required. Although the donor recruitment area is approximately a 40-mile radius, the average donor
recruitment area is approximately 7-10 miles, as other plasma donation facilities are located
throughout the metroplex. Each donor must pass a pre-donation screening with every appointment,
with a brief physical examination required for Ist time donors and annually thereafter. In addition,
BioLife utilizes online appointment scheduling to avoid long lines. The entire process takes
approximately 2 hours for the 1sttime donor, with an average of 1 hour for repeat donors.

He continued by stating the proposed location would provide sixty (60) beds/stations and would
employ approximately 70 employees with half of its employees being full-time and half being part-
time. BioLife facilities are typically open from 6 a.m.-8 p.m., Monday-Saturday and 8 a.m.-5 p.m. on
Sunday. The facility does not carry cash on-site; however, it does utilize a cash-less payment system
(debit card) to compensate its donors.

The following proposed conditions were presented as part of the request:

1. No processing, testing or fractionation (separation of various components of blood plasma) of
human plasma is to be permitted-on site.

The maximum floor area for a plasma center use is 15,000 square feet.

All equipment, samples and products must be stored inside the building.

No cash transactions are allowed, but “debit card” transactions are permitted.

Offt-street parking shall be provided at a rate of one (1) parking space per bed, and 0.5 parking
spaces per employee.

A N

While a total of 70 employees are proposed at full operation (3-4 year timeframe), half (35) are

full-time employees and the balance are part-time employees. The employees work in shifts
including weekends, so there will be some overlap; however, no more than 35 employees are
planned to be on-site at any given time. Based on this situation, it appears that the applicant’s
proposed parking ratio of 0.5 spaces per employee is appropriate (95 spaces proposed = 60
spaces-beds +35 spaces-employees).

6. All loading and unloading shall be performed at the rear of the building. At least one designated
location for loading and unloading shall be provided.

7. The hours of operation shall be as follows: Monday-Saturday: 6:00 a.m.-8:00 p.m.; Sunday: 8:00
a.m.-5:00 p.m.

8. A fully operational fire suppression system shall be required for the plasma collection center.

Mr. Harper concluded his presentation stating he had received (48) letters in opposition and to this
request then made himself available for questions.

Commissioner Frederick also made comment that there had been (1) letter received in support of this
request.

Commission Discussion

With no questions for staff, Chairman Taylor opened the public hearing.



Richardson City Plan Commission Minutes
April 16,2019 10

Public Comments

Mr. Bill Dahlstrom, 2323 Ross Avenue, Dallas, TX came forward and stated he is representing the
applicant Jeff Tarris of JCW Development, LLC. He stated that facilities such as Biolife Plasma
Services provide a critical medical need and is a necessary facility in a community. He stated that
Biolife facilities are high quality developments.

The applicant, Mr. Jeff Tarris, 100 Tower Drive, Beaver Dam, W1 53916 approached to speak in favor
of the application. He stated that Biolife Centers offer lifesaving and life changing pharmaceutical
products and therapies. Biolife is a wholly owned subsidiary of Takeda Pharmaceutical Company
(TPC). TPC manufactures and markets metabolic and cardiovascular, respiratory and immunology,
central nervous system, oncology and general medicine products with the mission of striving toward
better health for people worldwide through innovative medicine. Mr. Tarris continued by stating that
all collected useable plasma would be sent to Takeda facilities to be used for Hemophilia treatment,
Immune Deficiency Treatment, and Blood loss reduction during major surgeries and for victims of
traumatic injuries. The plasma is not sold but collected and used in manufacturing of the previously
mentioned lifesaving products. He elaborated on job creation and job stimulation because of opening
this facility. He stated Biolife would consist of 25-40 Full-time employees and 25-40 Part-time
employees. These jobs would be in the medical field with advancement opportunities within the
Fortune 500 bio-tech firm. Mr. Tarris further elaborated on the economic benefits this facility would
bring such as 80% of the donor payments would be spent within the community for which that facility
is located; re-purposing or renovation of a former grocery space that had been vacant for over ten years
and a convenience to the public.

Commissioner Southard asked about the screening and monitoring process of donors and how Biolife
maintains those records. He also asked about what types of security would be offered at the location
regarding crowd management and finally about an approximate number of repeat donors that Biolife
anticipated attracting.

Mr. Tarris confirmed that all potential donors are required to provide identification in addition to proof
of residency. This would deter the homeless and transient population. Physicals are given at the
facility and blood is drawn and screened or tested before the plasma can be taken. This process would
be completed prior to every donation at the facility. The next step would be to draw the blood plasma
which would then be frozen on site and then picked up one to two times a week in a refrigerated truck
and sent to the manufacture which all follow the Food and Drug Administration guidelines. Biolife
would collect the raw material to be manufactured at one of the TPC facilities. He also stated that
there would not be physical security at the location, however there would be security camera systems
and burglary alarm systems that are monitored 24/7. Mr. Tarris also stated that the number of repeat
donors would be in the range of 50 percent of their clientele and that 80 percent of those donors live
within a 7-mile radius of the center.
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Commissioner Frederick asked for clarity on the following questions:

QUESTIONS:

RESPONSE PROVIDED BY:
STAFF (S) | APPLICANT (A)

How long does an appointment take?

Not including the screening, the actual donation
process would take approximately 20-30
minutes depending on the size and stature,
weight of the donor. (A)

Is this facility like a blood bank?

Speaking only to the process of a station where a
single individual goes to have their blood drawn
by a professional. (A)

How are the hazardous materials disposed of? Is it a similar
process as one followed by a hospital facility utilizing
biohazard receptacles?

Yes, there would be a dedicated hazardous
material storage location within the building
specifically for this purpose. All FDA
regulations are followed when handling
materials. (A)

Why do you feel your facilities are needed? Is this a service
that could be done at a medical facility?

Medical facilities do not pay for this service.
Biolife does pay through a debit card for a
donation. (A)

How often do the donor customers return?

Plasma donors cannot donate more than twice in
one week. All licensed plasma collection
agencies are part of a national FDA database.
Each donor would be assigned a unique
identification number. The identification
number would be flagged should a donor
attempt to donate more than twice in one week.
Mr. Tarris further stated that Biolife prefers
repeat customers and markets to those, for
example the first plasma donation of the week
would pay out $20 whereas the 2" donation of
the week would pay out $50 to encourage repeat
customers. This has to do with the quality of the
plasma that it produces. (A)

Are donor’s social security numbers recorded, or are they
given 1099 forms or W-2 forms?

Yes, all donations are tied to the identification
number and donors are provided a 1099. (A)

Commissioner Maxwell asked for clarity on the nearest locations of Biolife plasma centers. He also
asked if there would be specific designated parking for Biolife employees.

Mr. Harper responded that the nearest location would be in Denton, Texas. There is also a location in
Burleson, Texas and an additional location to open in the Lewisville, TX area in September 2019.

Mr. Tarris responded to the questions posed regarding parking. He stated there is not designated
employee parking area for this location, however employees would be encouraged to park to the rear
of the building. He elaborated further that the parking counts would vary depending on shift. He
stated there would not be more than 30 employees at any one peak shift.

Vice Chairman Roland asked if the applicant had spoken with any of the other tenants of the shopping

center.
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Mr. Tarris responded no, all interface had been directly with the property owner.

Commissioner Springs asked for clarity on the proof of residency for each donor, specifically if each
donor was required to show where they live or just that the donor has a residence?

Mr. Tarris responded that a potential donor is only required to show proof that they have a residence.

The Commissioner received (8) cards from individuals not wishing to speak but wishing to state their
opposition to this case.

The following individuals came forward to speak in opposition to this case:

- Deidre Johnson, 405 Shadow Bend, Richardson

- Sudhir Shah, 1901 Baltimore Drive, Richardson

- Eric Torgerson, 1700 Richforest Drive, Richardson

- Carmen Herndon, 1500 Creekside Drive, Richardson
- Nancy Day, 1814 Vassar Drive, Richardson

- Tracy Carlson, 1908 Hanover Drive, Richardson

- Marilyn Pearson, 1606 Willow Crest, Richardson

- (Inaudible) Rodriguez Sola, 1403 (Inaudible) Street, Richardson
- Jean Ann Brown, 1712 Drake Drive, Richardson

- Pam Strouse, 1704 Piper Court, Richardson

- Sharon Swink, 1315 Creekside, Richardson

- Barbara Huemedos, 1608 Centenary, Richardson

Mr. Tarris came forward to respond to public comments. He stated that the debit cards that are issued
are pre-paid debit cards. They are not embossed, the do not require identification when redeemed.

Mr. Dahlstrom came forward to restate that positive aspects that this facility would bring. He restated
that Biolife provides a high-quality use with high quality management. He also noted that the subject
location does have a PD with Commercial zoning as designated by the Comprehensive Zoning
Ordinance for the city that are for community commercial uses such as offices and clinics. He
elaborated further on the questions posed regarding parking and stated that with the parking analysis
and the city requirements, there would be approximately 56 additional parking spaces during peak
hours.

Chairman Taylor, Commissioner’s Frederick, Maxwell and Springs all commented to the reasons why
they would be voting to recommend denial of this request.

Commissioner Maxwell spoke to the comments made about developing the east side of Richardson
versus the west side. He went on to state that the Commission and the city could only take direction
on cases that are presented to them.

Commissioner Southard commented that Biolife might consider a continuance of this case to provide
some further public relations education.
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Commissioner Springs provided a suggestion to the applicant of networking with the Chamber of
Commerce for other potential locations for this request.

No further comments were received in favor or in opposition from the public, therefore, Chairman
Taylor closed the public hearing and asked for further discussion or a motion.

Commission Action

Motion: Commissioner Maxwell made a motion to recommend denial of Zoning File 19-09 — Biolife
Plasma Services; second by Chairman Taylor. Recommend denial 7-0.

7. Zoning File 19-11 — Silver Pyramid Learning and Healing Center: Consider and take necessary
action on a request for approval of a Special Permit for a spiritual advisor, metaphysical classroom
space, and massage establishment located at 101 S. Coit Road. The property is currently zoned C-M
Commercial. Applicant: Sheryl A. Baird, Silver Pyramid. Staff: Amy Mathews.

Ms. Mathews presented Zoning File 19-11 — Silver Pyramid Learning and Healing Center stating the
applicant was requesting approval of a Special Permit for spiritual advising, metaphysical classrooms,
and licensed massage therapy.

The applicant has an existing business within the building — The Silver Pyramid. The Silver Pyramid
has been in operation for over 18 years in the current shopping center and primarily specializes in
retail sales including sterling silver jewelry, crystals, oils, hers, incense, candles and home decor. The
owner intends to utilize the space for providing spiritual guidance, therapeutic massage, and classroom
space. The City defines a spiritual adviser use as an establishment that provides predictions or readings
of the future based on intuitive or mental powers, astrology, card or tea reading, crystal gazing,
palmistry, and/or spiritual reading. This use is allowed only in the C-M Commercial zoning district
with a Special Permit. Furthermore, the massage establishment use requires a Special Permit in any
non-residential or non-apartment zoning district. The classroom/training use is an unlisted use in the
Comprehensive Zoning Ordinance and therefore may be approved in any district through the Special
Permit process. The business has grown over the years and currently occupies two (2) lease spaces,
Suite 102 which is 2,471 square feet and Suite 109 which is 1,029 square feet for a total of 3,500
square feet. If approved, the new space, Suite 125, would bring the total business size to 4,795 square
feet of lease space. The expansion of the business includes on-site metaphysical classes regarding the
products sold at the store such as tarot cards, crystals and pendulums. Other services offered would
include meditation guidance, energy healing, spiritual counseling, and sound therapy. She explained
that due to the relationship and philosophical nature of the proposed uses, staff combined the proposed
uses into a single use; a Metaphysical Resource Center in lieu of three (3) separate Special Permits.
As proposed, the Metaphysical Resource Center combines spiritual advising, metaphysical classes,
and massage therapy uses into one overall use specific to this request. The proposed hours of operation
are 10:00 am to 8:00 pm Monday through Saturday and 10:00 to 6:00 pm on Sundays. Massage will
be through private appointment only with no walk-in clients. Night groups and classes are scheduled
only one (1) at a time with a maximum of 32 students, based on approved room space and occupancy
loads, with smaller classes typical.
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Ms. Mathews concluded her presentation stating the existing uses located in the shopping center would
remain and included: retail, office, restaurant/health club/recreations use, and a furniture store. She
stated that no correspondence was received regarding this project and made herself available for
questions.

Commission Discussion

With no questions for staff, Chairman Taylor opened the public hearing.

Public Comments

The applicant, Sheryl Baird, 3419 7" Street, Sachse, TX came forward to speak in favor of the
application. She provided background information for the expansion request and made herself
available for questions.

Commissioner Maxwell made a clarification to one of the special conditions to the motion. This
condition should state: Massage Therapists shall be licensed therapists.

No further comments were received in favor or in opposition from the public, Chairman Taylor closed
the public hearing and asked for further discussion or a motion.

Commission Action

Motion: Commissioner Maxwell made a motion to recommend approval of Zoning File 19-11 with
modification; second by Southard. Motion approved 7-0.

With no further business before the Commission, Chairman Taylor adjourned the regular business
meeting at 9:56 p.m.

Ron Taylor, Chairman





