
 

CITY OF RICHARDSON 
CITY PLAN COMMISSION MINUTES – OCTOBER 15, 2019 

The Richardson City Plan Commission met on October 15, 2019, at 7:00 p.m. at City Hall in the 
Council Chambers, 411 W. Arapaho Road, Richardson, Texas. 

MEMBERS PRESENT: Randy Roland, Vice Chairman 
  Ken Southard, Commissioner 
  Stephen Springs, Commissioner 
  Marilyn Frederick, Commissioner 
  Thomas Maxwell, Commissioner 
  Gwen Walraven, Alternate 
  Dorthy McKearin, Alternate 
   
MEMBERS ABSENT: Ron Taylor, Chairman 
  Scott Zimmerman 
  
CITY STAFF PRESENT: Sam Chavez, Assistant Director Planning 
  Amy Mathews, Senior Planner 
  Connie Ellwood, Executive Secretary 
  Cidnee McCutchen, Administrative Clerk 
   
BRIEFING SESSION 
 

Prior to the start of the regular business meeting, the City Plan Commission met with staff 
regarding staff reports, agenda items, and were provided new legislative updates.  No action was 
taken. The City Plan Commission was also provided an overview of the proposed Collins/Arapaho TOD 
& Innovation District Form Based Code. 
 
REGULAR BUSINESS MEETING 
 
1. Approval of minutes of the regular business meeting of October 3, 2019. 

 
Motion: Commissioner Walraven made a motion to approve the minutes as presented; second 

by Commissioner Springs. Motion approved 7-0. 
 

PUBLIC HEARINGS 
 

2. ZF 19-26 Special Permit – Permanent Cosmetics:  Consider and take necessary action on a 
Special Permit request for an approximate 1,777-square foot micropigmentation/permanent 
cosmetics facility on 12.15-acres currently zoned LR-M(1) Local Retail located at 970 N. Coit 
Road, on the south side of W. Arapaho Road, east of N. Coit Road. Property Owner: Hartman 
Spe LLC. Staff: Amy Mathews 
 
Staff Comments 
 
Ms. Mathews presented regarding zoning file 19-26 Special Permit – Permanent Cosmetics 
stating the subject property was located at 970 N. Coit Road, on the south side of W. Arapaho 
Road, east of N. Coit Road and was zoned LR-M(1) Local Retail.  The 1.5-acre site included 
six (6) commercial/retail buildings known as the Promenade North Shopping Center. 
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The applicant was requesting a Special Permit for a micro-pigmentation (permanent cosmetics) 
which is an unlisted use in the Comprehensive Zoning Ordinance (CZO).  The CZO allows 
any unlisted use to be permitted though approval of a special permit process.  
Micropigmentation is the method of applying natural pigments into the dermal layer (layer of 
skin below the top layer) of skin.  Ms. Mathews stated the applicant would be completing 
micro-pigmentation of the lips, eyebrows, scalp and scar coverages. 
 
Texas requires any business or person in the practice of micro-pigmentation or tattooing, be 
required to have a license with the Department of State Health Services.  The applicant 
possesses this required license. 
 
The subject lease space was approximately 1,777-square feet.  The hours of operation were 
Monday through Saturday from 10 a.m. and 7:00 p.m. by appointments only.  Based on the 
current tenants and vacancies the shopping center had 817 parking spaces.  A total of 733 
spaces were required.   
 
Ms. Mathews concluded her presentation stating no correspondence had been received in favor 
or opposition of this request and made herself available for questions. 
 
Public Comments 
 
No further comments of staff and no comments were received in favor or in opposition from 
the public, therefore Vice Chairman Roland closed the public hearing and asked for discussion 
or a motion. 
 
Commissioner Frederick asked what type of health regulations are required. 
 
Ms. Mathews replied the applicant is not only required to be licensed by the State but are also 
subject to State inspections. 
 
Commissioner Maxwell asked about the special conditions for hours of operation and how 
those were determined. 
 
Ms. Mathews stated they were specifically requested by the applicant. 
 
Commission Action 
 
Motion:  Commissioner McKearin made a motion to recommend approval of Zoning File 

19-26 – Special Permit – Permanent Cosmetics, with stated conditions; Second by 
Commissioner Southard.  Motion approved 7-0. 

 
3. ZF 19-27 Special Permit – Massage Establishment:  Consider and act on a Special Permit 

request for an approximate 225-square foot massage establishment on 2.095-acres currently 
zoned O-M Office located at 1750 N. Collins Boulevard, on the east side of N. Collins 
Boulevard, south of Municipal Drive. Property Owner: Gary Yeh, Dalrock Management. Staff: 
Amy Mathews 
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Staff Comments 
 
Ms. Mathews presented regarding Zoning File 19–27 Special Permit – Massage Establishment 
stating the subject property was located at 1750 N. Collins Boulevard, on the east side of N. 
Collins Boulevard, south of Municipal Drive and it is zoned O-M Office district.  The property 
was approximately 2.095-acre site that includes a 32,000-square foot, two-story office 
building.  The applicant is requesting approval of a Special Permit for a massage establishment.  
 
In February of 2016, the Comprehensive Zoning Ordinance (CZO) was amended to require 
approval of a Special Permit for massage establishments in all non-residential and non-
apartment zoning districts.  The applicant was a licensed massage therapist whose current place 
of business was in the process of being sold resulting in the need to lease a new location.  The 
applicant specialized in traditional Thai Massage where the recipient remained clothed during 
a treatment where the body was compressed and stretched into assisted yogalike positions in 
order to decrease pain and increase mobility.  Additionally, the applicant was certified in 
prenatal massage and traditional massage. 
 
The proposed hours of operation were 10:00 a.m. to 7:00 p.m. Sunday and Tuesday and 9 a.m. 
to 2:30 p.m. Monday and Thursday, with all sessions by appointment only.  The building 
included business offices, medical offices, consultants, and research firms.  The on-site parking 
was adequate with a total of 155 parking spaces provided and 128 parking spaces required. 
 
Ms. Mathews concluded her presentation stating no correspondence had been received in favor 
or opposition of this request and made herself available for questions. 
 
Vice Chairman Roland asked if the applicant was currently located within the City of 
Richardson and if they currently had all the correct certifications and permits to operate in 
Richardson. 
 
Ms. Mathews confirmed yes. 
 
With no further questions from staff, Vice Chairman Roland opened the public hearing. 
 
Public Comments 
 
The following individuals wished to show their support for this request: 
  

- Brenda Ovando, 531 Summit Drive, Richardson, Texas 
 
Commissioner Maxwell commented that consideration for modification of the hours of 
operation should be addressed at the present time, in the event of a change in business hours 
in the future.  This would alleviate another appearance before the Commission 
 
Ms. Brenda Ovando, 531 Summit Drive, Richardson, Texas came forward and stated she 
would like to expand her hours of operation for the future, therefore was in favor of modifying 
the hours of operation from 9:00 a.m. to 7:00 p.m. Monday through Sunday. 
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Commissioner Walraven asked the applicant how long they had been in business within the 
City of Richardson. 
 
Ms. Ovando responded 2 years and doing in home or mobile massage prior to that. 
 
Commissioner Southard asked if clients were referred to her, specifically prenatal massage and 
did that type of service require an actual doctor referral. 
 
Ms. Ovando said ideally those patients are referred to her by other practitioners, OBGYN, 
Midwifes, etc., however she did advertise for clients. 
 
No additional comments were received in favor or in opposition from the public, therefore 
Vice Chairman Roland closed the public hearing and asked for a motion. 
 
Commission Action 
 
Motion:  Commissioner McKearin made a motion to recommend approval of Zoning File 

19-27 Special Permit – Massage Establishment with stated amendment for the 
hours of operation within the stated conditions.  Second by Commissioner 
Walraven.  Motion approved 7-0. 

 
With no further business before the Commission, Vice Chairman Roland adjourned the regular 
business meeting at 7:21 p.m. 
 
 
 
 
 
      
Randy Roland, Vice Chairman 
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