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THE PROGRAM

7 Weeks

/7 Venues

21 Presentations

5 Tours

3 Demos

2 Games

2 Case Study Activities
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THE SCHEDULE

e City Manager’s Office
o City Secretary’s Office
 Budget Office

« Human Resources




Session 1 - The Richardson Way




THE SCHEDULE

e

A f/%\ Serving You: What You See; What
| You Don’t See

 Public Services

e Solid Waste/Recycling
« Water/Wastewater

e Streets

 Equipment Tour










LLThe 5 yr. old boy In me was super excited over the
big trucks!

| was so impressed with the information presented
and the commitment and passion of each 73

employee.

Session 2 — Serving You: What You See; What You Don’t See




THE SCHEDULE

Transportation, Mobillity, & Development:

Richardson and Regionally

e Transportation and Mobility
 Traffic Management Center Tour
e Traffic Demo

 Development Services
e ZOoning Case Activity
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Very informative!

Session 3 - Transportation, Mobility, & Development:
Richardson and Regionally
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THE SCHEDULE
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e Eisemann Center Tour
e Information Technology
« COmmunications
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Enjoyed the behind the curtain tour!

Communications presentation was very informative!
)9

Session 4 — Arts & Technology in a Dynamic Community and Region
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— : THE SCHEDULE

A g Engineering, Knowledge, & Connections:
308 Building Blocks of a Community

e Library Tour

 Capital Projects
 Water Tower Demo

« COmmunity Services




Session 5 — Engineering, Knowledge, & Connections: Building Blocks of a Community

Engaging, informative, and entertaining!
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THE SCHEDULE

 Municipal Court
e Office of Emergency Management
* Fire
e Police
e Active Shooter Demo
e Stop the Bleed Demo
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Session 6 — Public Safety: The Cornerstone of the Community







THE SCHEDULE

iz o Leisure and Health Services:

gl

igl Keeping Richardson Vibrant

 Parks and Recreation
e Plan a Park Activity

« Health Services

« Animal Shelter Tour
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| really enjoyed working with my table to create a
park plan. It was extremely eye-opening and gives

me such a level of respect for the parks department.
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Session 7 — Leisure and Health Services: Keeping Richardson Vibrant
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PRESENTATION OF /7S
CERTIFICATES R,{HARDSON

CLASS OF 2019 CARES
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CARES Class 2019

Gayle Anderson Sibyl LaCour Joyce Shanks

Doris Benner Hank Lyn Lela Shook
Adriana Carballo Traute Malhotra John Vander Kamp
Curtis Dorian Joseph Pouncy Jack Washington
John Douglas Joe Quirk Cecilia Yealy

John Gallent Diane Roberts Rabia Yoonas
Jennifer Justice Nick Robison Scott ZImmerman

Bonnie Kudlicki Horace Satisfield
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