


Here are a few important 
guidelines to assist with 
selecting a contractor:
• Enter into a complete and clearly written contract with your contractor.

• Much of the work on a home is performed, designed and installed by state 
licensed/insured contractors. State licenses are required for electricians, HVAC 
contractors and plumbing contractors. Foundation and framing designs/modi�cations 
are typically prepared by state licensed engineers. 

• Make sure the contractor has a permanent business location and a good reputation 
with a local bank and suppliers. Find out how long they have been in the building 
business. You want to know that your contractor will be around after construction is 
complete to ful�ll any warranty obligations.

• Ask for and verify references. Check with your local Better Business Bureau to learn if 
any complaints have been �led against your contractor.

• Obtain multiple estimates to compare pricing. Be cautious of unusually low-priced bids 
or hard-sell tactics.

• Do not pay for the entire job upfront or pay in cash. In fact, state law prohibits 
contractors in disaster areas from taking upfront money unless they have held a 
physical business address in the county or adjacent county for at least one year.

• Texas does not require general contractors to be licensed. However, the City requires 
that all contractors be registered with the Building Inspection Department prior to 
performing any work. If you're considering awarding a project to a contractor, �rst 
verify that the contractor is registered by visiting the City's Registered Contractors List 
at http://discovery.cor.gov/Public/BI/Contractors.nsf/Main.xsp. If your contractor isn't 
listed but claims they are, you can call 972-744-4180 and speak to a Building 
Inspection sta� member during normal business hours.
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