
Company Name Date to Begin Services/Changes

Commercial Collection Address **Account Number

Primary Contact Primary Contact Phone Number

Primary Contact Email Address
**If you do not have an existing account, contact Water Customer Service to set up an account: 

Do you need a Temporary or Permanent Container? Temporary Permanent
If permanent, is the container being place in accordance with the site plan? Yes No
If no, contact Development Services for a copy of the site plan using the link below:

4-yard Front Load 8-yard Front Load
20-yard Open Top 30-yard Open Top

4-yard 8-yard 20-yard 30-yard
4-yard 8-yard 20-yard 30-yard

Mon Tue Wed Thurs Fri Sat
Place an X in the box to REMOVE:

Place an X in the box to ADD:
Additional description or details:

https://www.cor.net/departments/development-services 

https://www.cor.net/departments/water-customer-service/start-new-service 

Remove or Add Collection Days

City of Richardson
Commercial Solid Waste Services

New Service or Changes to Current Services
Fill out this form and fax to 972.744.5814 or email to AskRichardsonPublicServices@cor.gov

Change Existing Container Size

THE FOLLOWING MATERIAL IS PROHIBITED IN ALL CONTAINERS: 
E-Waste - Television, Computer Monitor, etc., Shingles/Roofing Material, Cabinets, Wood, Tile, or Laminate Flooring, 
Sheetrock/Paneling, Bathtub, Lumber/Wood, Glass/Mirror, Windows, Doors - including storm door and shower door,

Asphalt, Bricks, Concrete, Rocks, Gravel, Dirt, Sand, Sod, etc.,
Compressed Gas/Air Cylinders, Vehicle Parts - including tires, Riding Lawn Mowers

All HAZARDOUS MATERIALIS PROHIBITED: 
Toxic, Corrosive, Reactive, Ignitable, Radioactive, Paint, Oil, Batteries, Fluorescent Bulbs

Containers with prohibited material in the containers will not be hauled if detected by the Solid Waste Driver. 
If prohibited material is found at the transfer station and the load is rejected, the container will be returned and 

the business will have to unload the prohibited material. 
Both scenarios will result in all regular container fees being assessed.

DatePrint Name Signature

By signing below, you agree to the changes made on your account and you acknowledge the Prohibited Material and 
will not place any of the Prohibited Material in any container.

Change Existing Container FROM:
TO:

      New Customer or Add a Container (Size)
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