
 

 

CITY OF RICHARDSON 

CITY PLAN COMMISSION MINUTES – OCTOBER 7, 2021 

The Richardson City Plan Commission met on October 7, 2021, at 7:00 p.m. in the City Council 

Chambers, 411 W. Arapaho Road, Richardson, Texas. 

MEMBERS PRESENT: Randy Roland, Chairman 

  Bryan Marsh, Vice Chairman 

  Kenneth Southard, Commissioner 

  Stephen Springs, Commissioner 

  Michael Keller, Commissioner 
 

MEMBERS ABSENT: Sibyl LaCour, Commissioner 

  Joe Costantino, Commissioner 

  Gwen Walraven, Commissioner 

  Gary Beach, Commissioner 
   

CITY STAFF PRESENT: Sam Chavez, Interim Director – Development Services 

  Daniel Harper, Senior Planner 

  Jeff Jackson, Planner 

  Connie Ellwood, Executive Secretary 
 

BRIEFING SESSION 

Prior to the start of the regular business meeting, the City Plan Commission met with staff 

regarding staff reports and agenda items.  No action was taken. 

REGULAR BUSINESS MEETING 
 

1. Approval of Minutes of the regular business meeting on September 21, 2021. 
 

Motion: Commissioner Southard made a motion to approve the minutes as amended; 

second by Vice Chairman Marsh.  Motion passed 5-0. 

 

PUBLIC HEARING 

 

2. Zoning File 21-22 – Special Permit Amendment – Canyon Creek Daycare: Consider and 

act on a request to amend a Special Permit for a 7.02-acre lot located at the northeast corner of 

Custer Parkway and Pleasant Valley Lane related to an increase in the allowable area and the 

maximum number of children allowed for a childcare center located within an existing church 

facility.  Owner: Renee Whiting, Texas Conference Assoc. of Seventh Day Adventists.  Staff: 

Daniel Harper. 

 

Mr. Harper began his presentation stating the applicant was requesting to amend the conditions 

related to an increase in the allowable area and the maximum number of children allowed for 

a childcare center located within the existing church facility, located at the northeast corner of 

Custer Parkway and Pleasant Valley Lane. In 2019, the property was zoned R-1500-M 

Residential with a Special Permit for a childcare center use that was limited to 7,500 square 

feet in area and a maximum enrollment of ninety-five (95) children.  North Dallas Adventist 

APPROVED



Richardson City Plan Commission Minutes 

October 7, 2021  2 

 

 

 

Academy occupied the same property in a separate wing of the church building.  Aldridge 

Elementary was located on the northwest corner of the same intersection. 

 

The applicant requested to increase the allowable area within the building devoted to the 

childcare center from 7,500 square feet to 15,000 square feet. The additional 7,500 square feet 

would be located on the second story of the building. The second story of the daycare facility 

would mirror the first story of the daycare facility in the north wing of the building. The 

applicant also requested to amend the currently approved Special Permit to continue the 

operation of a childcare center with an increased enrollment of a maximum of 265 students. 

The applicant reported the request for the 265-student maximum was the very limit of the 

students they would accommodate, and currently, they did not have plans to enroll this many 

students immediately. 

 

Staff expressed concerns regarding traffic and whether a drive-thru drop-off and pick-up 

system could continue with an increase to 265 children. Currently, drop-off and pick-up 

procedures occur at the north and northeast entrances via a two-way intercom doorbell and 

camera system at the door. Parents park at the north or northeast parking areas of the property 

and either drop off or pick up their children at the same door or inside the building.  However, 

Canyon Creek Daycare currently uses a queuing system for child pick-up after 4:30 pm in 

which parents pick up their children by waiting in a queue inside their cars and have their 

children brought to the vehicle by teachers under the northeast porte-cochere. 

 

Staff has suggested that the parents be required to park their vehicles in the north or northeast 

parking areas and then walk to the building to drop off or pick up their children. Requiring the 

parents to park their vehicles would reduce the likelihood of long vehicle queues possibly 

backing into Custer Parkway. The applicant has agreed to the modified standards for drop-off 

and pick-up procedures to comply with staff’s request.  Based on the drop-off and pick-up 

procedures and volumes provided by the applicant and observed by staff, the available parking 

spaces on the property would be more than adequate parking to serve the needs of the daycare 

without creating traffic circulation concerns for the neighboring street or intersection. 

Mr. Harper concluded his presentation stating one (1) letter of opposition had been received 

regarding this request which was provided to the Commission for review.  He then made 

himself available for questions. 

 

Vice Chairman Marsh asked what parents would do in the event of inclement weather. 

 

Mr. Harper responded that in the event of inclement weather, the backup issue with the current 

queuing system would likely become worse. Staff included in the Special Permit conditions 

that a drive-through pick-up and drop-off system would be prohibited. 

 

Commissioner Southard asked if it would cause any issues for an individual with a handicap. 

 

Mr. Harper said it should not as there were several handicap parking spaces provided as well 

as a ramp to the north entrance. 
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The applicant, Ms. Kidada Mitchell, 2800 Custer Parkway, Richardson came forward to speak 

in favor of the request. She explained that the original Special Permit was capped at a 95-

student total and the circumstances surrounding that number.  Since then, three (3) years have 

passed, and they had reached capacity for students with a waitlist of students out through 

September 2022. They would be expanding to the upstairs area with the idea of moving the 

older children upstairs, allowing for younger children to be located on the ground floor. The 

maximum capacity of 265 students was requested although it was not the vision of the school 

to reach that maximum enrollment.  Ultimately Licensing (State of Texas) would come in and 

advise on the number of students allowed for the space. They do not advertise for Canyon 

Creek Daycare. It is all referral-based and word of mouth. 

 

Chairman Roland asked how the increase in student enrollment would affect traffic flow. 

 

Ms. Mitchell stated the daycare facility as well as the surrounding schools have staggered drop-

off and pick-up timeframes so there is very little traffic overlap. Also, changing the process for 

pick-up would also solve any potential queuing issues that could cause back-up onto Custer 

Parkway. 

 

Commissioner Southard asked if the second-floor space was already available for the daycare 

and what the current staff volume was for the day care. 

 

Ms. Mitchell responded they had come to an agreement with the landlords, and the Fire 

Department had inspected and approved the space.  Approval of this request would be the final 

action before children can be moved to new classroom space upstairs.  She also confirmed 

there were approximately twenty-three (23) employees. 

 

Vice Chairman Marsh asked for clarity on why the childcare facility was approved by 

Licensing for 115 students, but the current Special Permit only allowed for ninety-five (95) 

students. 

 

Ms. Mitchell stated there was a misunderstanding with the previous request in which she had 

communicated to staff that the enrollment number goal was ninety-five (95) students. The 

applicant was aware that Licensing had approved their facility for 115 students, but she 

unknowingly capped the Special Permit request for ninety-five (95) students. 

 

Vice Chairman Marsh asked what the student-to-teacher ratio was per classroom. 

 

Ms. Mitchell responded that the ratio varied by age. Licensing advises on the maximum 

number of children per age group.  For example, three (3) and four (4) year old children would 

be a ratio of twenty (20) students to two (2) teachers per classroom. Licensing allowed up to 

thirty-four (34) children to two (2) teachers per classroom. The daycare would move the three 

(3) and four (4) year old children to upstairs classroom space as they are ambulatory and toilet-

trained and would be able to utilize an elevator or a stairwell.  The first story classrooms would 

be dedicated to infants. Classrooms with younger children would have smaller teacher to pupil 

ratios as younger children would need more attention from the teacher. She emphasized there 

were multiple points of egress in the event of an emergency. 
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With no further questions of the applicant or staff, Chairman Roland opened the public hearing 

and asked if there was anyone that wanted to speak in favor or opposition to the request.  Seeing 

none, Chairman Roland closed the public hearing and asked for further comment or a motion 

from the Commission. 

 

Motion: Vice Chairman Marsh made a motion to recommend approval of Zoning File 

21-22 – Special Permit Amendment – Canyon Creek Daycare. Seconded by 

Commissioner Springs.  Motion Passed 5-0. 

 

ADJOURN 

 

With no further business before the Commission, Chairman Roland adjourned the regular 

business meeting at 7:23 p.m. 

 

 

 

_____________________________ 

Bryan Marsh, Vice Chairman 
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