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Minutes 
ANIMAL SERVICES ADVISORY COMMISSION 

City of Richardson, Texas 
Wednesday, June 19, 2024 

A meeting of the Commissioners was held at 6:30 pm, Wednesday, June 19, 2024: 

Present Meg Austin 
Maureen Doherty 
Rae Falagrady 
Erika Batzler 
Holly Goodside 
Jennifer Justice 

Staff Noura Jammal 
Bill Alsup 

Chair, Animal Welfare Rep 
Vice-Chair 
Commissioner, Licensed Veterinarian 
Commissioner 
Commissioner 
Council Liaison 

Animal Services Manager 
Municipal Official 

1. Call to Order 
• The meeting was called to order at 6: 32 pm 
• Visitor shared suggestions on improvements for Shelter communications, including 

better marketing & signage. Shared thoughts about increased special events. 
• The last meeting's minutes were approved with the correction of Meg Austin listed 

as Chair and Maureen Doherty as vice-chair; approved by Maureen, seconded by 
Holly; passed 

2. Shelter Operations 
• Social media presence continues to be strong. 
• Volunteer programs, Community Service, and Fundraising events remain popular: 

Low-Cost Vaccination Clinic, weekend adoption events, school career days, COR 
Summer Safety Camp, Eisemann Center animal event 

3. Reconstruction 
• Moving along well, weather-caused some delays 
• Animals doing well 'dliting_icon·struction 
• The transformer is planned to be moved this Friday 

\ 

4. Ordinance Changes 
• No Ordinance changes in 16 years; will present revisions to c;uurifi!:· ?122/24 
• Discussion: Whether micro-chipping registration practices will change the number 

of rabies vaccines given to pet owners familiar with the Registration process. If the 
new ordinance passes, all dogs and cats will be micro-chipped going forward. 



• Discussion about Noise ordinance change 

5. Ordinance Additions 
• Review of Inhumane Treatment levels - hope will give Animal Shelter staff more 

tools to prosecute 
• Placement & Baiting of Animal Traps 
• Animal Housing Enclosure Requirements - current policy to be codified 
• Redemption of Impounded Animals· 
• Keeping Chickens ordinance 
• Leash Law discussion 
• The proposed changes come from our continuing staff recommendations and best 

practices as identified through comparable cities' ordinances 
• Motion to approve ordinance update by Holly, second by Maureen as written - 

unanimous approval 

6. Staffing 
• The Kennel Attendant Position is still open 
• Foster & Clinic Coordinator will be back from Maternity Leave mid-July 
• Updated volunteer software now live for signing in & out on Apple/ Android devices 

7. Shelter Stats 
• Higher occupancy, adoptions down after storms; getting better 
• Intakes up, live release rates up 

8. Questions - Concerns - Feedback 
• Holly notes that Altrusa asks if they can help with any project? 
• Discussion included: Updating the cat cage, either donate or fundraise 
• Possibly donate or fundraise for new washers / dryers 
• Discussion regarding staff support ideas & options 

9. Next Meeting 
• Next meeting is Wednesday, October 23, 2024, 6:00 pm (earlier start time) 
• Location TBD 

10. Adjournment 
The meeting was adjourned at 7:30 pm. 
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