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AGENDA
CITY OF RICHARDSON - CITY PLAN COMMISSION
THURSDAY, OCTOBER 9, 2025, AT 7:00 P.M.
RICHARDSON CITY HALL
2360 CAMPBELL CREEK BOULEVARD, SUITE 525
RICHARDSON, TX 75082

Closed Executive Session Authorized
As authorized by Section 551.071 (2) of the Texas Government Code, this meeting may be convened into closed Executive
Session to seek confidential legal advice from the City Attorney on any listed agenda item.

Meeting Information

e Public hearing information: https://www.cor.net/PublicHearing

e Public Comment Cards for comments or public hearings can be found at www.cor.net/PublicCommentForm and
submitted online by 5:00 p.m. on the date of the meeting or in person before the meeting begins to be included in the
public record.

e City Plan Commission meetings are available for viewing via live-stream online and on-demand at
https://www.cor.net/citv.

The City Plan Commission meeting will be held in the Multipurpose Room #CH 157, of the Richardson City Hall located at
2360 Campbell Creek Boulevard, Richardson, TX 75082.

BRIEFING SESSION: 6:30 P.M. Prior to the regular business meeting, the City Plan Commission will meet with staff in
Multipurpose Room #CH 157 at the above listed address to receive a briefing on:

A.
B.
C.

Introduction to the Community Revitalization Awards
Discussion of regular agenda items
Staff report on pending development, zoning permits, and planning matters

REGULAR BUSINESS MEETING 7:00 P.M. - MULTIPURPOSE ROOM #CH 157

PUBLIC COMMENTS ON AGENDA ITEMS
The public comment portion of the City Plan Commission meeting is scheduled at the beginning of the meeting to allow
the public to address the City Plan Commission regarding an item listed on the agenda that is not a public hearing.

MINUTES

1.

Approval of the minutes of the regular business meeting of August 19, 2025.

PUBLIC HEARING

2. Zoning File 25-16 — Special Permit — What a Great Dog Training: Consider and act on a request for a Special Permit
for a Dog Training Center within a 5,256 square-foot existing building on a 0.431-acre lot located at 304 S. Cottonwood
Drive, and currently zoned O-M Office. Owner: Jim Otis, Knight Family Investments. Staff: Derica Peters

ADJOURN

I HEREBY CERTIFY THAT THE ABOVE AGENDA WAS POSTED ON THE BULLETIN BOARD AT RICHARDSON CITY HALL ON OR BEFORE 5:30 P.M.,
FRIDAY, OCTOBER 3, 2025.

A.J. CASTANEDA, EXECUTIVE SECRETARY
DEVELOPMENT SERVICES

ACCOMMODATION REQUESTS FOR PERSONS WITH DISABILITIES SHOULD BE MADE AT LEAST 48 HOURS PRIOR TO THE MEETING BY CONTACTING
THE ADA COORDINATOR, LOCATED AT 2360 CAMPBELL CREEK BLVD., SUITE 550, RICHARDSON, TX 75082. VIA PHONE AT (972) 744-4168 OR VIA EMAIL
AT ADACOORDINATOR@COR.GOV.

PURSUANT TO SECTION 46.03. PENAL CODE (PLACES WEAPONS PROHIBITED). A PERSON MAY NOT CARRY A FIREARM OR OTHER WEAPON ON THIS
PROPERTY. *

FOR THE PURPOSE OF THIS NOTICE “PROPERTY” SHALL MEAN THE RICHARDSON ROOM AND OR COUNCIL CHAMBERS OF ANY OTHER ROOM WHERE
A MEETING SUBJECT TO AN OPEN MEETING UNDER GOVERNMENT CODE CHAPTER 551 OF THE RICHARDSON CITY PLAN COMMISSION IS HELD.
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http://www.cor.net/PublicCommentForm
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RICHARDSON,TX
DEVELOPMENT SERVICES M E I\/I O

TO: City Plan Commission

FROM: Keith Krum, AICP, Planning Projects Manager A5/
DATE: October 2, 2025

SUBJECT: Introduction to the Community Revitalization Awards

The Community Revitalization Awards recognize property owners who have enhanced our
community by making significant exterior improvements to their individual properties that
have, in turn, had a positive impact on the surrounding area. Since the program’s inception in
1994, nearly 350 properties have been recognized. Recipients are recognized by the City
Council with a reception and award presentation ceremony held in February of each year.

At your meeting on Thursday, staff will present an introduction to the program and request two
(2) volunteers from the Commission to participate in the selection committee.
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CITY OF RICHARDSON
CITY PLAN COMMISSION MINUTES - AUGUST 19, 2025

The Richardson City Plan Commission met on August 19, 2025, at 6:00 p.m. in the Multipurpose
Room #CHI157 of the Richardson City Hall, 2360 Campbell Creek Boulevard, Suite 525,
Richardson, TX.

MEMBERS PRESENT: Bryan Marsh, Chairman
Jeremy Thomason, Vice Chairman
Gary Beach, Commissioner
Nate Roberts, Commissioner
Joe Quirk, Commissioner
Kristen Schascheck, Commissioner
Byron Purdy, Commissioner (Alternate)
Rebecca Poynter, Commissioner (Alternate)

MEMBERS ABSENT: Michael Keller, Commissioner

CITY STAFF PRESENT: Tina Firgens, Director of Development Services
Andrew Bogda, Assistant Director of DS — Planning
Derica Peters, Senior Planner
Emily Bell, Transportation & Planning Intern
Anna Jo Castaneda, Executive Secretary

BRIEFING SESSION

Prior to the start of the regular business meeting, the City Plan Commission met with Staff at 6:00
p.m. for a work session regarding the State of Texas 89™ Legislative Session (including a Staff
presentation and questions from the commissioners), review and discussion of agenda items, and
an update regarding recent Council actions on zoning and development cases. No action was taken.

CALL TO ORDER
Chairman Marsh called the regular business meeting to order at 7:00 p.m.

Since there were 8 commissioners present (but only 7 can vote), Chairman Marsh designated
Commissioner Poynter as the designated alternate voter on item 1 and Commissioner Purdy as the
designated alternate voter on item 2.

REGULAR BUSINESS MEETING

1. Approval of minutes of the regular business meetings of July 1 and July 15, 2025.

Motion: Commissioner Schascheck made a motion to approve the minutes as presented.
Commissioner Beach seconded the motion. Motion passed 7-0.

PUBLIC HEARING

2. Zoning File 25-15 — Special Permit — Senior Activity Center: Consider and act on a
request for a Special Permit for a Senior Activity Center within an 11,500-square-foot
suite space in a 52,668-square-foot existing building on a 4.8-acre lot located at 1750 E.



Belt Line Road, Suite 100, on the south side of Belt Line Road, west of Yale Boulevard,
and currently zoned Local Retail LR-M(2). Owner: Michael Kottwitz, Richardson
Consolidated, LLC. Staff: Derica Peters.

Derica Peters, Senior Planner, stated the applicant is requesting a Special Permit for a Senior
Activity Center at 1750 E. Belt Line Rd., Suite 100, which is located within a shopping center at
the southwest corner of S. Yale Blvd and E. Belt Line Rd., zoned LR-M(2) Local Retail. This area
has been designated as an enhancement area in the Envision Richardson Comprehensive Plan,
which is a strategic area identified as a good candidate for reinvestment and redevelopment
activities. While subject to further study, it is envisioned as a mixed-use environment with
neighborhood serving retail, office, and service uses; new low-intensity residential uses; and new
commercial uses that could potentially serve more than the surrounding neighborhoods.

Ms. Peters said the applicant has proposed a Senior Activity Center that is licensed as a Day
Activity and Health Services (DAHS) provider (formerly known as Adult Day Care Center)
through the State Department of Health and Human Services. The proposed senior center will
provide activities such as music class, ping-pong, karaoke, and physical activity programs such as
yoga and dance classes. There will be on-site staff including a Certified Medical Assistant (CMA)
and nurse to assist with basic health needs such as checking blood pressures, reminding members
to take medicine, checking weight, and making sure members follow a healthy exercise schedule.

Ms. Peters indicated that most of their guests will be picked up by a transportation van and brought
to the site and then driven home; they expect only up to 20 of their guests to drive daily. The
subject property provides a total of 293 parking spaces and in looking at similar uses like churches
and other assembly type uses, a church requires one (1) parking space per three (3) people in the
main sanctuary. For this site, that the proposed floor plan shows a layout that can accommodate
up to 150 people in the main assembly hall; in applying the same ratio of one (1) parking space for
three (3) people, 50 parking spaces would be required. She stated the applicant is proposing hours
of operation of Monday through Friday from 7:30 AM through 3:30 PM; however, a condition
related to hours of operation is not proposed for this Special Permit to allow future flexibility for
the operator andsince this use is not ordinarily expected to generate extended evening or weekend
hours or nuisances that might be associated with other uses.

Ms. Peters presented a floor plan. The space will be renovated to include a recreation room, a gym
with equipment, office, storage room, preparation rooms, and a large assembly hall in the center
that will also serve as the cafeteria; in the rear of the building is a full-service kitchen to prepare
daily meals for guests. While the mixture of activities and size of the space could potentially
support up to 400 occupants per the building code, the applicant has committed to a maximum
occupancy of 150 persons as a proposed condition of the Special Permit with an anticipated senior-
to-staff ratio of 17:1, this condition will allow for approximately up to 141 guests and 9 staff
members.

Ms. Peters stated Staff has not received any correspondence regarding this request.

Chairman Marsh asked Staff to expand on the intent behind the enhancement area.
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Ms. Peters advised that since the area has the potential for reinvestment and redevelopment, it
warrants a more detailed study and engagement with the surrounding neighborhood rather than
designating specific PlaceTypes to determine future land use within the area.

Chairman Marsh said the area is envisioned to be mixed-use, low intensity residential, institutional
or public use, or entertainment and recreation; therefore, he wanted to know if a senior activity
center would fall under one of those categories.

Ms. Peters answered that it does not necessarily fall into any of those categories.

Andrew Bogda, Assistant Director of Development Services, indicated recreation is the closest
category based on the proposed mixture of activities identified with the request (exercise,
recreation, gathering). In addition, this use aligns with the other fitness centers currently in the area
and the enhancement area speaks to providing uses that serve the surrounding neighborhood.

Chairman Marsh said enhancement is making something mote of the property that is underutilized
or which does not have as desirable of businesses or tenant mix. The vision is to see enhancements
happening which likely means some sort of total redevelopment of the property.

Tina Firgens, Director of Development Services, advised that the City’s Comprehensive Plan has
designated this area as future enhancement and redevelopment, however this typically occurs over
time and will not happen overnight. If the goal is to have activated areas where uses are within
otherwise vacant spaces of buildings, then there should be consideration given to whether uses are
allowed for the time being until an area can gain traction for enhancement and full redevelopment.
The Comprehensive Plan has given us guidance as to the possible PlaceTypes until the area can
be studied in full detail.

Chairman Marsh said the question is whether this is an enhancement today or even long-term and
to be aware that it will be studied in more detail. The City may come back with a plan to redevelop,
demolish, and startnew, but this is a lease and has a specific time limit on it, and there would still
be opportunities to do something different in the future.

Mrs. Firgens agreed that leases do have termination clauses associated with them, but when
thinking of enhancement and redevelopment areas, there can be adaptive reuse of existing
buildings; not all properties are suitable for teardown and rebuild.

Commissioner Beach commented this would be a great use and is within walking distance of
redevelopment of the old Sears building. There is an aging population in the area and there is value
having a center like this in the community.

Chairman Marsh said he is trying to find the real purpose of the decision tonight and whether the
center fits in the area and within the context of the Comprehensive Plan.

Commissioner Purdy asked if there was any benchmarking available from other cities where they
have dealt with the same type of an offering in an enhancement area.

Ms. Firgens answered that some of the benchmarks to consider are the amount of property
investment, , the change in property values, and the change in occupancy rates over time. These
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are some of the easier benchmarks to be able to ascertain whether positive growth has been
achieved in an area depending upon the specific goals and what is important to the community.

Chairman Marsh asked if there were any other questions for Staff, and seeing none, the public
hearing was opened, and the applicant was asked to come forward.

Lily Nguyen, Mutual Care LLC, 3411 Sweet Gum Lane, Sachse, stated the Special Permit request
is for a Senior Activity Center in this community. They want to share the vision that the center is
necessary and beneficial for our city and its residents. Seniors make up a growing population in
our community and they have spent their whole lives working hard, raising a family, and
contributing to our city, yet they face the loneliness, isolation, and challenges that come with aging.
Ms. Nguyen emphasized that their center is designed to meet those needs by providing a safe and
welcoming home for seniors to stay active, be social, connect, and be mentally engaged in the
program.

Ms. Nguyen stated they provide a variety of services in the program like health and wellness,
gentle exercise such as yoga, tai chi, and dance to help séniors maintain mobility and strength. In
addition, music, keyboard, guitar, sing-along, language, and technology classes are offered to keep
minds active and spirits kind. A nurse will also be available to offer regular health checks like
blood pressure screening and monitoring schedules for taking medications.

Ms. Nguyen stated they create safe and engaged social opportunities like cultural events, group
outings, and daily social activities where friendship can grow and help reduce the isolation many
seniors experience. She shared that they provide relief and reassurance to families by committing
to manage with respect, safety, and provide accessibility by trained professionals who understand
the unique need of the senior. The center has a positive impact on seniors, where they can enjoy a
higher quality of life to be healthier, happier, and more engaged so the entire community benefits.
She said the senior center is not just about the building, it is about honoring those who have come
before us, giving them a chance to enjoy their golden years with joy, health, and dignity.

Commissioner Purdy asked if this center was their first one.
Ms. Nguyen answered they had an adult day care 10 years ago located in Garland.

Commissioner Purdy asked if they had any problems with Senior Activity Centers from the
municipal level.

Ms. Nguyen replied there were no problems or complaints.
Commissioner Purdy asked if there was an age minimum or maximum to participate.

Ms. Nguyen said there is no limitation on age or disability, but they must have Medicaid or
Medicare in order to take advantage of the free services they provide.

Chairman Marsh asked if all guests meet that qualification.

Ms. Nguyen stated some of their guests work and have an income, so the center has a fee of $8-
$15 per day to cover meals.



Chairman Marsh asked if the business is non-profit.
Ms. Nguyen replied it is for profit.
Chairman Marsh asked how many caregivers or staff are in attendance.

Ms. Nguyen stated per licensing; one (1) staff member will take care of 17 adults, so it will depend
on the number of guests.

Chairman Marsh asked if there is just one (1) certified medical assistant (CMA).

Ms. Nguyen advised they will have one (1) CMA if there are more than 99 members; if not, one
(1) nurse will meet the requirements.

Chairman Marsh asked if some guests, in their previous facility, were disabled.

Ms. Nguyen said there were some members in their previous facility that used wheelchairs, and
they are equipped to take care of them and provide transportation as well.

Chairman Marsh asked to expand on their transportation services.

Ms. Nguyen replied most members are over 65 and either do not drive or have no one to drive
them, so they offer transportation free of charge from their home to the center and back.

Chairman Marsh asked if the maximum occupancy for the center was recommended to be 150,
including guests and staff.

Ms. Nguyen said it is not up to them to determine the occupancy number. A licensing
representative wilL.inspect their location and give them a total number.

Commissioner Purdy asked if they had any plans to introduce an activity that people have not seen
before.

Ms. Nguyen stated they do not have a plan for anything new, but for them, it is not only about
business, the focus is to take care of elders. There was a conflict with the investors in their previous
location, so they had to close, and during that time, the seniors did not have a place to go; they
became isolated once again and their health deteriorated, so that is why this activity center is so
important.

With no further questions for the applicant, Chairman Marsh asked if anyone would like to come
forward and speak in favor or opposition to the request.

Ms. Castaneda indicated that there were five (5) cards provided by people in attendance who came
forward and spoke in favor of the request. Each person indicated this service is needed, bringing
so many seniors joy, and this Senior Activity Center would be an asset to the community.

Dena, Hubel — 1313 Serenade Lane, Richardson



Margaret Sessions - 1801 Clover Trail, Richardson
Thomas Nguyen — 4034 Binkley Drive, Richardson
Trung Nguyen — 115 Lovebird Lane, Murphy

Hoa Hong — did not give address

The applicant, Ms. Lily Nguyen, concluded by stating Texas licensing requires that all adult
members must stay at least 4 to 6 hours to achieve mental and physical benefits that the center
offers; that is why they chose operation hours of 7:30 a.m. to 3:30 p.m.

Commissioner Schascheck thanked the applicant for her passionate presentation and it was nice to
see so much heart behind their business plans.

Seeing no more speakers, Chairman Marsh made a motion to close the public hearing.
Commissioner Beach seconded the motion. Motion passed 7-0.

Chairman Marsh said the enhancement area is key to this decision, but it is not a big issue right
now because the area still needs to be studied further, but as an interim step, the requested use is
an enhancement over having a vacant space and he would be in favor of the request.

Commissioner Schascheck commented that she did not hear anything that didn't sound like it
would be a huge win for the community and would be in favor of the request.

Vice Chairman Thomason said the applicant gave a great presentation with the kind of passion we
want to see in Richardson. He said the challenge of the case gets into the broader redevelopment
and the vision of the area, and as-a Commission and City, we like to drive more value and better
and bigger properties, and when that happens, there are higher rents and how do these types of
usages co-exist with that. This is an excellent business and, as a city, we hope to have other places
like this as we think about adaptive reuse and gentrification and how we deal with 40- and 50-
year-old strip centers that have low rents and vacancy issues. These are the kinds of wholesome
programs that have the community in mind and finding operators that have passion and vision like
Ms. Nguyen’s isthe quest for our city.

Motion: = Commissioner Beach made a motion to recommend approval of the request as
presented. Commissioner Quirk seconded the motion. Motion passed 7-0.

ADJOURN

With no further business before the Commission, Chairman Marsh adjourned the regular business
meeting at 7:54 p.m.

Bryan Marsh, Chairman
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Site Photos
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Notification List
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RICHARDSON, TX

DEVELOPMENT SERVICES STAF F R E P O RT

TO: City Plan Commission

FROM: Derica Peters, AICP, Senior Planner DP
DATE: October 9, 2025

RE: Zoning File 25-16: What a Great Dog

REQUEST & LOCATION

A request for a Special Permit for a Dog Training Center in an existing 5,256-square-foot building
on a 0.43-acre lot located at 304 S. Cottonwood Drive, on the west side of S. Cottonwood Drive
and north of Stagecoach Drive, currently zoned O-M Office.

APPLICANT/ PROPERTY OWNER
Maureen and Harold J. Patin/ WAGD Richardson TX LLC

EXISTING DEVELOPMENT

The 0.43-acre site is developed with a single-story, 5,256-square-foot office building currently
occupied by a birthing center, therapist and diagnostic center, and a cosmetic tattooing
establishment.

ADJACENT ROADWAYS

S. Cottonwood: Local street; no traffic counts available

SURROUNDING LAND USE AND ZONING

North: Office; O-M Office

South: Office; O-M Office

East: Parks/Open Space; R-1100-M Residential (across S. Cottonwood Dr.)
West: Retail/Commercial; C-M Commercial

(continued on next page)
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FUTURE LAND USE PLAN

The Future Land Use Plan of the Envision Richardson Comprehensive
Plan designates this area as part of the Community Commercial
PlaceType. The area may attract regional traffic for shopping and retail
needs and may also contain boutique and small retail, or office
destinations. Retail and office are identified as primary uses in this
PlaceType.

Subject
Site

EXISTING ZONING
O-M Office and a Special Permit for a Cosmetic Tattooing Establishment (Ord. 4249)

TRAFFIC/INFRASTRUCTURE IMPACTS

The proposed use is not expected to generate higher traffic counts than other non-residential uses
that exist within the area nor other non-residential uses that may have existed in the building
previously. Additionally, the nearby arterial roadway system is designed to accommodate any
traffic that would be generated by the proposed use. Therefore, this request is not anticipated to
have a significant impact on the nearby roadway system. Additionally, the proposed use will not
impact existing utilities in the area.

STAFF COMMENTS

Background:

The existing 5,256-square-foot building was constructed in 1970 as a medical office. Over the
years, the building has been occupied by a variety of uses, including general and medical office,
and personal service type uses. In April 2018, City Council approved a Special Permit (Ordinance
No. 4249) for a cosmetic tattooing establishment for a 300-square-foot lease space within the
building. The building is currently occupied by the cosmetic tattooing establishment, a birthing
center, and a therapist and diagnostic center. The property is currently for sale and the applicant is
seeking to purchase the property and occupy the entire building as a dog training facility.

From 2016 — 2024, the applicant operated facilities at 655 and 675 N. Glenville Drive. In May
2016, City Council approved a Special Permit (Ordinance No. 4168) for a boarding kennel, limited
to dog training, grooming, and physical rehabilitation services, including accessory retail sales, at
655 N. Glenville Drive. In October 2019, the applicant received an additional Special Permit
(Ordinance No. 4317) to expand into another 6,180-square-foot lease space at 675 N. Glenville
Drive. The business continued to operate out of these facilities until their lease expired in
December 2024. The applicant currently operates a facility in Frisco and plans to relocate all
business operations to the new Richardson location at 304 S. Cottonwood Drive.

Request:

The proposed Special Permit would allow a dog training center to occupy the building at 304 S.
Cottonwood Drive. The proposed use is not listed in the Comprehensive Zoning Ordinance;
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therefore, a Special Permit is required. The primary service offered will be dog training, including
group classes and private lessons. According to the applicant’s statement, classes will include
obedience training, as well as specialized lessons in pet manners, barn hunting, nose work, rallying,
conformation handling, and more. As proposed, the hours of operation will be limited to Monday
— Thursday from 7:30 a.m. to 8:30 p.m., and Friday — Sunday from 9:00 a.m. to 5:00 p.m.

The interior will be remodeled to accommodate two group training areas: one large (40’ x 50”) and
one small (25’ x 40’). Another separate area will be created for day training and private lessons.
The building does not share walls with adjacent buildings; however, a breezeway separates it from
the building to the north. No changes are proposed to the building’s exterior.

The existing landscape areas along the front of the building have already been replaced with
artificial turf, which the applicant states is ideal for maintaining cleanliness with animals. This area
will include a station with bags and a waste receptacle. Clients will be instructed to pick up after
their pets, and WAGD staff will patrol the area regularly to collect waste and empty receptacles as
needed.

The site has one driveway, located south of the building, which provides access to S. Cottonwood
Drive, as well as mutual access to neighboring commercial properties. The parking lot provides
thirty-two (32) on-site spaces. There are also parallel parking spaces along both sides of
Cottonwood Drive, which are not included in the parking calculations. Because the City’s parking
regulations do not specify a standard ratio for dog training centers, a minimum parking requirement
will be established as a condition of the Special Permit. With a stated maximum number of ten
(10) client families at any given time, the applicant anticipates that fifteen (15) spaces will be
sufficient to accommodate employees and clients for all classes occurring at any given time. As
proposed, the parking ratio is a minimum of one (1) space per 350 square feet of leasable area—a
requirement greater than the two previous locations, which were each approved at one (1) space
per 450 square feet. This proposal leaves a surplus of seventeen (17) on-site spaces; however,
eleven (11) of these spaces are shared with the adjacent property to the south through a non-
exclusive parking easement. The adjacent property to the south is currently being renovated as a
meditation center, which is anticipated to host sessions only two (2) to three (3) times per week.

Staff is proposing operational conditions for this Special Permit request, similar to those conditions
that were established with the applicant’s prior locations at 655 and 675 N. Glenville Drive. The

conditions address parking, pet waste receptacle, and hours of operation requirements.

Correspondence: To date, staff has not received any correspondence regarding this request.

Motion: The Commission will be making a recommendation to the City Council regarding this
request. The Commission may recommend approval of the request, add or amend
conditions, or recommend denial of the request.

Should the CPC accept the applicant’s request as presented, the motion should include
the following special conditions:
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. A Special Permit shall be granted to allow a Dog Training Center which shall be
limited to the area shown on the concept plan attached as Exhibit “B” and made a
part thereof.

. No other person, company, business, or legal entity other than What a Great Dog,
may operate a dog training center within the subject suite space pursuant to this
Ordinance.

The Special Permit shall be subject to the time or operation restrictions (including
expiration and termination) as specified in Article XXII-A, Section 7 of the
Comprehensive Zoning Ordinance, as amended.

The provided minimum parking ratio for the dog training center shall be 1 parking
space per 350 square feet of building area.

. A minimum of one (1) pet waste pick-up station, to include a trash receptacle and
waste pick up bags, shall be provided on site.

The dog training center shall be restricted to the following hours of operation:
a. Monday — Thursday: 7:30 a.m. to 8:30 p.m.
b. Friday — Sunday: 9:00 a.m. to 5:00 p.m.
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ZF 25-16 Aerial and Zoning Map
306 Cottonwood Dr
Special Permit

This product is for informational purposes
and may not have been prepared for or
be suitable for legal, engineering, or
surveying purposes. It does not represent
an on-the-ground survey and represents
only the approximate relative location of
property boundaries.
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What a Great Dog! Training Center
304 S Cottonwood Dr, Richardson, Texas 75080
Building: 5,256 sq ft Lot: 18,271 sq ft
Statement in Support of Zoning Application for a Special Use Permit

Business Overview

Our mission is to provide a fun, effective environment for pet dog training. By helping dogs
better fit into their families, we strive to make life better for both dogs and their people. We utilize
positive, reward-based training methods which are dog friendly and get great results.

Operating hours Monday - Thursday 7:30 AM - 8:30 PM
Friday - Sunday 9:00 AM - 5:00 PM

SUP Application Overview

What a Great Dog! Training Center (WAGD) is requesting a Special Use Permit for the
described property to operate a dog training center. WAGD has been in business, operating in
the Dallas area for over 18 years. WAGD currently operates an indoor 16,164 square foot
training center in the Frisco Commerce Center in Frisco, Texas. WAGD previously occupied two
suites, totalling 21,951 square feet, in the Richardson Business Center at 655 N Glenville Dr in
Richardson. That location operated January 2017 through December 2024, when the lease
expired. That location operated under a successful 2016 SUP application.

This current SUP application is to open a new WAGD business location in Richardson in a
5,256 sq ft space located at 304 S Cottonwood Dr, Richardson, TX 75080. WAGD is under
contract to purchase this property. WAGD’s current business location in Frisco will be closed
down, with all business operations moving to this new location. Extensive information, photos
and a virtual tour of the current location may be found on our website at
www.whatagreatdog.com.

Richardson Community Relationships

During our eight years of previously conducting our business in Richardson, we established
strong relationships with the community. Most of the veterinarians in Richardson, and the
surrounding areas, recommend WAGD for their clients’ training needs.

Additionally, WAGD has partnered with the Richardson Animal Shelter in a number of ways. Our
trainers have conducted training with the shelter dogs, to increase their adoptability. We also
regularly donate supplies to the shelter. The shelter refers adopters to us for their training
needs.

Many Richardson residents have taken part in our training programs, with a substantial number
choosing to drive to our Frisco location for classes during the past 7 months since our previous
Richardson location closed.

Parking Load
Evenings and Weekends: Maximum activity will be two group classes being conducted
concurrently. This results in 6 - 10 client families being in the building at a time. The staffing



level at those times will be a total of 2 - 5 WAGD staff members. Giving a maximum parking load
of 15 cars during evenings and weekends.

Weekdays 7:30am - 5:30pm: We will be conducting day training, working one-on-one with
clients’ dogs. The maximum number of dogs for that program will be 12, but clients will come
and go at different times. We’ll have 4 staff members consistently in the building during the
weekday. During the weekday our maximum parking load will be 10 cars.

304 S. Cottonwood Dr. has 31 striped parking spots.

Remodeling

No changes are planned for the exterior of the building, parking lot or existing landscape. The
exterior of the building was recently updated and improved by the current owner. The planned
interior changes consist of removing many interior walls to create one large (approx. 40’ x 50°)
and one small (approx 25’ x 40’) group training ring. Day training dogs and private lessons will
be conducted in an area approximately 20’ x 30’.

Animal Considerations

The building does not share a wall with neighboring buildings. There is a breezeway separating
this building from the only closely adjacent building to the north. There is existing artificial turf in
the front of the building. That is an ideal surface for maintaining cleanliness with animals. This
area will have a station with bags and a waste receptacle. Clients are instructed to pick up after
their pets. Additionally, WAGD staff members patrol the area regularly, picking up any waste and
emptying the waste receptacles as needed.

Noise has not been an issue with our business. While there might be occasional barking inside
our building, it is very limited and brief. The dogs are being trained during their entire time with
us, they are not left unattended.

There have been no issues of cleanliness or the existence of dogs interfering with any other
business at either of our Richardson locations (2016 - 2024) or the Frisco location (in operation
2012 - current).

Alignment with Richardson Comprehensive Plan

The Envision Richardson Comprehensive Plan designates this property for Community
Commercial use. The definition given for that use is: “Community Commercial includes retail
centers with multiple anchors, mid-rise office, entertainment, recreation, and hotel uses.”
WAGD’s business is a good fit for that description, as it is probably best described as a
recreation or service use.
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=24 Notice of Public Hearing

RICHARDSON

City Plan Commission

An application has been received by the City of Richardson for a:

SPECIAL PERMIT

File No.: ZF 25-16 What a Great Dog

Applicant: Maureen and Harold Patin, What a Great Dog

Location: (See map on reverse side)

Request: Consider and act on a request for a Special Permit for a Dog

Training Center in an existing 5,256-square-foot building on a 0.43-
acre lot located at 304 S. Cottonwood Drive, on the west side of S.
Cottonwood Drive and north of Stagecoach Drive, currently zoned
O-M Office. Owner: Knight Family Holdings, LLC. Staff: Derica
Peters.

The City Plan Commission will consider this request at a public hearing on:

THURSDAY, OCTOBER 9, 2025
7:00 p.m.
Richardson City Hall
2360 Campbell Creek Boulevard, Suite 525
Richardson, TX 75082

This notice has been sent to all owners of real property affected by the zoning request and those
who are within 200 feet of the request, as such ownership appears on the last approved City tax
roll.

Process for Public Input: Individuals attending the meeting in person will be allocated a
maximum of 3 minutes to address the City Plan Commission to express whether they are in favor
or oppose the request.

Persons not attending the meeting who would like their views to be made a part of the public
record may send signed, written comments, referencing the file number above, prior to the date
of the hearing to: Dept. of Development Services, PO Box 830309, Richardson, TX 75083 or by
utilizing the Public Comment Card at https://www.cor.net/PublicCommentForm.

The City Plan Commission may recommend approval of the request as presented, recommend
approval with additional conditions, or recommend denial. Final approval of this application
requires action by the City Council.

Agenda: The City Plan Commission agenda for this meeting will be posted on the City of
Richardson website the Saturday before the public hearing. For a copy of the agenda, please go
to: http://www.cor.net/index.aspx?page=1331.

For additional information, please contact the Dept. of Development Services at 972-744-4240
and reference Zoning File number ZF 25-16

Posted and Mailed prior to: September 26, 2025

Development Services Department = City of Richardson, Texas

2360 Campbell Creek Blvd, Richardson, Texas 75082 = 972-744-4240 = www.cor.net/zoningchange



https://www.cor.net/PublicCommentForm
http://www.cor.net/index.aspx?page=1331

()

- <
> 3
» %

2
Stagecoach Dr
—— ] ] ] ] ] ] ] | | IJK\
ZF 25-16 Notification Map

This product is for informational purposes
and may not have been prepared for or RICHARDSON
be suitable for legal, engineering, or

surveying purposes. It does not represent

an on-the-ground survey and represents

only the approximate relative location of

property boundaries.

TEXAS




RICHARDSON CITY OF TAXDEPT
SUITE 101

411 W ARAPAHO RD STE 101
RICHARDSON, TX 75080-4543

HMKLTD
PO BOX 836576
RICHARDSON, TX 75083-6576

APOSTOLIC CHURCH THE
212 S COTTONWOOD DR
RICHARDSON, TX 75080-5706

GUTIERREZ CYNTHIA TRUST
1418 STAGECOACH DR
RICHARDSON, TX75080-5719

RACHEL TAMARA DENE
1416 STAGECOACH DR
RICHARDSON, TX75080-5719

MUTUAL ASSISTANCE
ASSOCIATION FORTHE
ETHIOPIAN COMMUNITYINC
300 S COTTONWOOD DR # A100
RICHARDSON, TX 75080-5751

DAL RICH VILLAGE LTD
%CENCOR REALTY SVC INC
3102 MAPLE AVE STE 500
DALLAS, TX75201-1262

KNIGHT FAMILY HOLDINGS LLC
304 S COTTONWOOD DR
RICHARDSON, TX75080-5753

SPRADLING MARK &
OHSPRADLING LEIA

406 S COTTONWOOD DR
RICHARDSON, TX 75080-5708
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