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ADA 
SELF-EVALUATION

An ADA Self-Evaluation is a 
review of city… 

• Policies, Programs & Services;
• Communications;
• Facilities; and
• Pedestrian access (sidewalks, 

curb ramps, traffic signals) 

to identify barriers to access



ADA 
TRANSTITION PLAN

An ADA Transition Plan is an 
action plan that includes:

• Responsible party

• Prioritized schedule to 
remove barriers

• Estimated cost to remove 
identified barriers 



ADA Self Evaluation & 
Transition Plan

Evaluations began in 2020

• Phase I: included the evaluation of 
the public areas of City Hall and the 
City Library.  Phase 1 of the project 
also evaluated pedestrian signals and 
curb ramps at signalized intersections 
within the public right-of-way 
throughout Richardson

HISTORY



TRACKING 
TECHNOLOGY

Mapping

Integrate all 
information in 
Richardson’s 
Geographic 
Information System 
(GIS) for better 
planning and tracking



ROW COMPLIANCE 
EXAMPLES

Gutter Lip Height

Curb Ramp Run Slope

Curb Ramp Cross Slope

Missing Curb Ramp



PHASE I:
ROW FINDINGS & COSTS



FACILITY COMPLIANCE 
EXAMPLES

Protruding Object in Walking Path

Non-Compliant Tables

Change in Level at Curb Ramp

Excessive Cross Slope on Sidewalk



Prioritizing Compliance

• Public Comment: Addressing 
non-compliant elements based on 
Public Comment

• Planned Projects:  Planned 
projects may trigger remediation 
of non-compliant elements

• Prioritization: Severity of non-
compliance and Activity Scoring 
prioritize non-compliant elements.

PRIORITIZATION



PROGRESS: 
FACILITIES

Efforts within 
Richardson facilities 
have been ongoing. As 
they are often part of 
CIP projects, many 
elements are addressed 
with one large effort.



Eisemann Center



City Hall & Library



Parks

Breckinridge Park 

Creek Hollow Park 

Richland Park 



Tennis Center & 
Sherrill Park Golf 

Course



Municipal Court



Fire Station #6



PROGRESS: 
RIGHT-OF-WAY

Pedestrian curb ramps and push buttons upgraded 
as part of traffic signal rebuilds 



TEAMS & PROCESS

• Teams
• Parks

• Facilities

• Streets

• Process
• Statement on

Equality and Our
Municipal Standards
Of Service



SUMMARY OF FINDINGS

Summary of Findings 
documents and ADA 
Action Plan are available 
to the public for review.

Link to Summary of Findings

www.cor.net/ADA

https://www.cor.net/home/showpublisheddocument/44169/638906926336145125


COMMUNITY 
INPUT/SURVEY

Survey document available 
to the public for input on 
accessibility priorities

Link to Survey

www.cor.net/CommunityEngagement

https://survey123.arcgis.com/share/103a8110052e4c8490558ace831ae7d7


COMMUNITY 
INPUT/SURVEY

❖ Purpose – Gather public comments and needs

❖ Process – Anonymous on-line survey

❖ Data will be used to prioritize accessibility

❖ Public Meeting Date: Aug. 26, 2025

❖ Richardson City Hall

❖ Accessibility resources – ADA Website

❖ www.cor.net/ADA

http://www.cor.net/ada


Conclusion/Next Steps

❖ Public involvement with on-line survey and 
presentations ends September 30th, 2025

❖ The Transition Plan will be updated to include:

❖ Public involvement info

❖ Cost, timeline and responsible parties for barrier 
removal

❖ Plan to be considered for approval by City Council

❖ Richardson will implement the plan over a number 
of years



Lindsay Turman

ADA Accessibility Coordinator 

ADACoordinator@cor.gov

ADA Coordinator Phone 

972-744-0908

Richardson ADA Webpage,

www.cor.net/ADA

THANK YOU!

Staff will be available in the 
back after the presentation 
to answer any questions

mailto:ADACoordinator@cor.gov
http://www.cor.net/ada
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