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WATER INFRASTRUCTURE
WATER RATES REVIEWED

The City is reviewing proposed water and
wastewater rate changes designed to address
rising wholesale water costs, higher operating
expenses and aging infrastructure.

» page 2

ApphcantRecephon

BOARDS AND COMMISSIONS

GET ON BOARD
A reception is scheduled for Wednesday,
Sept. 23, for people interested in learning
more about serving on one of the City’s
boards or commissions.

» page 3

GIVING BACK

PEANUT BUTTER DRIVE
In September, the City of Richardson and the
North Texas Food Bank are collecting jars
of peanut butter for Network of Community
Ministries.

» page 3

LIBRARY

RICHARDSON READS ONE
BOOK
Read an interview with Kate Messner, author
of the 2026 RROB selection, “The Trouble
with Heroes.”

» page 8
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Houston-based painter
Tony Parana is the
Featured Artist for the
fall 2026 Cottonwood
Festival. Parand’s
| art is defined by vibrant
| storytelling, cultural
heritage and a lifelong
commitment to community through the arts.

Born in Bahia, Brazil, Parana brings the colors,
traditions and everyday experiences of his
childhood to life through expressive paintings
inspired by family, community and the human
experience. His work reflects the energy of
Brazilian street festivals, neighborhood markets,
coastal landscapes and the people whose stories
have shaped his artistic journey.

“I never imagined I would become an artist,
Parana said. “When I moved to the United States in
2002, I simply woke up one morning and decided
to start painting. That decision changed my life”

A self-taught artist, Parand creates intuitively,
often beginning each painting with quiet
reflection before allowing the work to evolve
naturally. His paintings blend memory, emotion
and cultural identity, inviting viewers to discover
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stories that connect people across generations and
communities.

Beyond the canvas, Parana is an accomplished
musician, capoeira instructor and community
leader. Throughout his career, he has dedicated
himself to expanding access to the arts through
education, public exhibitions and collaborative
cultural programs. He founded the Montrose Art
Society in Houston and later created the Mobile
Art Space for the Artists (MASA), a repurposed
shipping container that serves as a free community
gallery and creative space.

Being selected as Cottonwood Art Festivals
Featured Artist holds special significance for
Parand.

“I applied to Cottonwood five times,” he said.
“It's one of the best art festivals in the country.
When I was finally accepted, I immediately felt
a connection with the people there. Visitors
truly engage with the artwork and the artists.
Being selected as the Featured Artist is incredibly
meaningful and makes me believe even more in
the work I'm creating”

Festival organizers say Parands passion for
storytelling, cultural connection and community
embodies the spirit of Cottonwood Art Festival.

“Tony’s work captures moments that are both
deeply personal and universally relatable
said Dianna Lawrence, Festival Director and
Superintendent of Community Events. “His
paintings invite viewers to slow down, connect
with the stories before them, and celebrate the
diverse experiences that unite us. We are honored
to recognize him as our 2026 Fall Featured Artist”

Today, Parana continues to create from his
Houston studio while balancing life as an artist,
educator, musician, and father of three. His newest
collections explore the evolution of identity,
family and culture through bold color, expressive
composition and a distinctly personal perspective.

Now in its 57th year, the fall Cottonwood Art
Festival is scheduled for Oct. 3-4 at Cottonwood
Park, 1321 W. Belt Line Rd. Festival hours are 10
a.m.-7 p.m. Saturday and 10 a.m.-5 p.m. Sunday.
The festival features 200 artists, a food court, craft
beer garden, entertainment on two stages and
children’s art stations

For more information about the festival, visit
www.cottonwoodartfestival.com. To learn more
about Tony Parand and his work, follow on social
media at www.instagram.com/tonyparana.
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LABOR DAY

HOLIDAY SANITATION
SCHEDULE

For the Labor Day holiday, there will be NO solid waste
pick up, Brush and Bulky Item Collection (BABIC)
or recycling pick up Monday, Sept. 7. The table below
shows the recycle make-up days.

Monday, Sept. 7 Tuesday, Sept. 8

Tuesday, Sept. 8 Wednesday, Sept. 9

CITY FACILITIES SCHEDULE

Animal Shelter Closed Sept. 7

City Hall, City Hall Annex, Library, Municipal Court,
Richardson IQ® HQ, Service Center

Eisemann Center

Closed Sept. 7

Offices closed, Open 6-10 p.m. for event

Gymnastics Center, Heights Recreation Center,
Hufthines Recreation Center, Senior Center

Closed Sept. 7

Heights Family Aquatic Center Open noon-8 p.m. Sept. 7

Sherrill Park Golf Course Open Sept. 7

Tennis Center Open 8 a.m.-5 p.m. Sept. 7

N7

WATER RAT ES N DER REVi
'IF APPROVED, NEW RATES TAKE EFFECT OCT. 1

The City of Richardson is reviewing proposed water and wastewater rate changes designed to help address
rising wholesale water costs from the North Texas Municipal Water District, higher operating expenses, and the
ongoing need to maintain, replace and improve aging utility infrastructure.

If adopted as part of the 2026-27 budget on Sept. 21, the new rates would take effect Oct. 1. The new rates
would first appear on the November utility bills.

The proposed plan would move to a meter-equivalency structure, meaning base charges would be tied to meter
size. Base charges help support fixed costs of operating, maintaining and improving the water and wastewater
system, while volume rates are based on actual water and wastewater use. Most residential customers in Richardson,
approximately 95 percent, have a 3/4-inch meter. For those customers, the monthly base charge would increase
from $8 to $9.60 in the first year and would gradually increase to $20 by 2030. Information about meter sizes is

| now included with water bills. Volume rates would also see increases to help cover the rising cost of purchasing
| wholesale water from the North Texas Municipal Water District, along with higher treatment, maintenance,
| | material and operating costs.

A key part of the proposed rate plan is a senior discount designed to limit impacts for qualifying older
residents. Qualifying senior customers age 65 and older with standard residential 3/4-inch or 1-inch meters
would continue to pay the current $8 monthly base charge for both water and wastewater service. Volume rates
for senior accounts would still adjust consistent with residential rates. Senior accounts with meters larger than
1 inch would be billed using the standard base charge for that meter size.

~ More information, including proposed rate tables, frequently asked questions and updates about the budget
process, is available at www.cor.net/WaterRateChange. For account-specific questions, contact City of

| Rlchardson Utility Customer Service at 972-744-4120 or AskRichardsonCustomerService@cor.gov.
F’.”

BUDGET ADOPTION SET FOR SEPT. 21

Monday, Sept. 14
Public Hearing on Tax Rate

Monday, Sept. 21
Public Hearing on Budget

Monday, Sept. 21
Budget Adoption

.-..»w

The City Council will hold two public hearings before
adopting the 2026-27 Budget on Sept. 21. The City
Manager presented his proposed budget to the City
Council on Aug. 17, two weeks after the City Council
held its annual two-day budget workshop. The 2026-27
budget goes into effect Oct. 1.

All budget meetings are open to the public and held at
6 p.m. in the City Council Chamber at Richardson City
Hall, 2360 Campbell Creek Blvd., Suite 525. Meetings
will also be streamed live at www.cor.net/CITV.

For additional budget materials, including video of
past budget presentations and the budget workshop,
visit www.cor.net/Budget.

WEEK IN REVIEW

CITY NEWS AVAILABLE @ WEEK IN REVIEW Visit www.cor.net/ENews

RICHARDSONTODAY

Richardson Today is a monthly publication of the City of Richardson. It is free for Richardson residents. The publication
is designed to keep citizens of Richardson informed of activities and news that may be of interest to them. If you have
ADA Coordinator

any comments or suggestions concerning this or future issues, please send them to:
972-744-0908

ADACoordinator@cor.gov

Please contact the ADA Coordinator as
soon as possible, but no later than 48
hours before a scheduled event.

Citizens Information Services 972-744-4104 RichardsonToday@cor.gov

REQUESTING AN ACCOMMODATION

The City of Richardson will make all reasonable modifications to policies
and programs to ensure that people with disabilities have an equal
opportunity to enjoy all City programs, services and activities. Anyone
who requires an auxiliary aid or service for effective communication, or
a modification of policies or procedures to participate in a City program,
service or activity, are requested to contact:

W 1

Mayor
Amir Omar
Amir.Omar@cor.gov

Richardson’s latest piece of public
art was recently debuted in the lobby
of the Richardson Police Station.
Created by Garland Police Detective
John Capers, the piece is a highly
detailed replica of Richardson’s
Police and Fire Public Safety
Campus made out of LEGO bricks.
It features not only the buildings,
but also employees, police and fire
vehicles, the Rising Star sculpture
and landscaping.

Opened in 2019 and 2020, the
11-acre Public Safety Campus
serves as an anchor of the City’s
downtown redevelopment project.
Originally identified as part of the
2009 Comprehensive Plan and
funded through the 2015 Bond
Program, the redevelopment of
Downtown Richardson resulted in
new pavement, wider sidewalks,
improved landscaping and upgraded
lighting to make the area more
inviting and pedestrian friendly.

Coinciding with the downtown
renovations finishing in fall 2021,
the City unveiled new branding for
not only downtown, but for adjacent
neighborhoods. The CORE District
now includes five subdistricts—

Downtown, Richardson Heights,
Interurban, Lockwood and
Chinatown—each with its own

MAYOR’S

MESSAGE

personality and unique features.

In the five years since the
renovations were completed, we
have seen several large developments
come to downtown. Located just
west of the DART tracks along Main
Street, the Belt & Main mixed-use
development opened in 2025, as did
the City’s newest park, Interurban
Common, which is located east of
Belt & Main along Interurban Street.
The park features two pavilions,
a section of the Central Trail and
enhanced landscaping. Additionally,
construction is underway on
another multifamily development at
110 E. Polk St. that will bring more
residents downtown and contribute
to the overall energy and vibrancy of
downtown.

The full redevelopment of
Downtown Richardson is not
complete, but we have come a long
way since the area was first identified
as a candidate for redevelopment
nearly two decades ago. If you have
not been to downtown recently, I
urge you to stop in and see the wide
variety of local businesses that call it
home, and don’t forget to see the new

art piece.
y/ /-

Mayor Pro Tem
Ken Hutchenrider
Place 5

Council Member
Curtis Dorian
Place 1
Ken.Hutchenrider@cor.gov Curtis.Dorian@cor.gov

Council Member
Jennifer Justice
Place 2
Jennifer.Justice@cor.gov

Council Member
Dan Barrios
Place 3
Dan.Barrios@cor.gov

Council Member
Joe Corcoran
Place 4
Joe.Corcoran@cor.gov

Council Member
Arefin Shamsul
Place 6
Arefin.Shamsul@cor.gov

CONTACT THE CITY COUNCIL

Richardson City Council
City Hall
2360 Campbell Creek Blvd., Suite 525

972-744-4203

www.cor.net/Council
AskRichardsonCityCouncil@cor.gov

ABOUT CITY COUNCIL MEETINGS
City Council meetings are held at City Hall, 2360 Campbell Creek Blvd., Suite
525, unless otherwise noted. Visit www.cor.net/CityCouncil to see meeting

dates and locations or call 972-744-4290.

The City Council typically holds business meetings on the second and fourth
Monday of each month, and work sessions are typically held every Monday.
Meeting times and locations are subject to change and are posted at www.cor.
net/CityCouncil. The meetings are open to the public, and citizens are welcome
to attend. Each meeting’s agenda is posted on the City website, www.cor.net.

The agenda is posted on Tuesday evening prior to the Monday night meeting.
You may request a copy of the agenda or more information by calling the City

Secretary’s Office at 972-744-4290.

Meetings are broadcast live on the City’s website at www.cor.net/CITV. For
replay videos of previous meetings, visit www.cor.net/CITV.

CONTACTING THE CITY

2360 Campbell Creek Blvd., Suite 525

Normal Operating Hours (8 a.m.-5 p.m. Monday-Friday): 972-744-4100
24/7 After Hours Call Center: 972-744-4111

AskRichardsonConcern@cor.gov
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CITY MANAGER APPOINTS

DIRECTOR OF STRATEGIC INITIATIVES

NEW POSITION WILL LEAD HIGH-PRIORITY PROJECTS,
WORK ACROSS DEPARTMENTS

City Manager Don Magner announced last
month the appointment of Shayla Lee as the
City of Richardson’s Director of Strategic
Initiatives. Lee will begin her new role Sept. 21.

The Director of Strategic Initiatives is a newly
created position within the City Manager’s
Office, and Lee will serve as a member of the
City’s leadership team. The role was established
to lead high-priority projects, advance
strategic priorities, support public-private
partnerships and help turn major ideas into
measurable community outcomes. Working
across departments and with a wide range
of stakeholders, the director will help build
consensus, encourage innovation and move
transformational initiatives from concept
through implementation as Richardson
continues planning for the future.

Lee currently serves as Director of Strategic
and Government Affairs for the City of Sugar
Land, where she supports City leadership
in translating organizational priorities into

coordinated, cross-departmental initiatives.
She also leads implementation of Sugar Land’s
2025-27 Strategic Action Plan and oversees
the City’s Office of Data and Innovation and
Intergovernmental Relations efforts.

“Shayla has demonstrated an exceptional
ability to bring people together, translate
complex priorities into action and keep major
initiatives moving toward measurable results,”
Magner said. “Her experience working across
departments and leading strategic programs
will be an important asset as Richardson
continues advancing projects that require
strong coordination, accountability, and long-
term focus”

Lee has served the City of Sugar Land since
2021, beginning as a management analyst
beforeadvancingtoassistantto the city manager
and then to her current director position. Her
work has included managing multidisciplinary
projects, tracking performance measures,
developing policy recommendations,

supporting budget oversight, coordinating
internal communications and evaluating the
effects of legislative and regulatory changes on
municipal operations.

During her tenure, Sugar Land earned
Bloomberg Philanthropiess What Works
Cities Gold Certification in 2025, recognizing
the City’s use of data and evidence to guide
policy, evaluate programs, and improve
services. Lee was also selected as a recipient
of the International City/County Management
Association’s 2025 Early Career Leadership
Award and is a graduate of the 2024 Texas
Women’s Leadership Institute.

“Richardson is known for thoughtful
leadership, strong public services and a
commitment to planning for the future,
Lee said. “I am honored to join the City and
look forward to working with employees
throughout the organization to advance
strategic priorities, strengthen collaboration
and support initiatives that make a meaningful

difference for the community”

Lee earned a Master of Public Administration
from the University of Georgia and a Bachelor
of Arts in political science from the University
of North Carolina at Greensboro. She serves
on the University of Georgia Master of Public
Administration Advisory Board and has
participated in professional mentoring and
leadership programs supporting emerging
public-sector professionals.
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Applicant Reception

Wednesday, Sept. 23, 5:30-7 p.m.

Come-and-Go Event at City Hall,
2360 Campbell Creek Blvd., Suite 525

The City’s Boards and

Commissions are comprised of

concerned citizens who
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volunteer their time, knowledge

and expertise to make a

difference in their community.
The work these residents do

assists the Council and

contributes directly to the
quality of life in Richardson.

www.cor.net/BandC
APPLICATION PERIOD

Sept. 1-30

The Richardson City Council received an update in late
July on the City’s short-term rental program, including
activity,
locations and possible additional regulations.

In April, the City Council approved a 90-day temporary
prohibition on short-term rental registrations to
allow staff time to use new software to inventory STR
properties, identify potential health and safety concerns,
determine whether STRs are clustered and explore
strategies to prevent future clustering. The prohibition,

COUNCIL REVIEWS
= SHORT-TERM RENTAL
REGULATIONS

ORDINANCES PASSED TO LIMIT
CLUSTERS OF SHORT-TERM RENTALS

which took effect in late May, ended on Aug. 25.

Council approved ordinance amendments intended
to help prevent future clustering of short-term rentals
in neighborhoods. The changes increase the annual
registration fee from $100 to $300 to help cover costs
and prohibit new STRs from operating within 500 feet of
existing short-term rental properties.

For more information on short-term rentals in
Richardson, visit www.cor.net/STR.

enforcement efforts,

property

INCREASED THE ANNUAL REGISTRATION FEE FROM $100 TO $300

DONATIONS
DROPPED OFF AT THE
FOLLOWING LOCATIONS.

 Network of Community
Ministries
1500 International Pkwy.

« City Hall and City Hall Annex
2360 Campbell Creek Blvd.,
Suites 525 and 550

 Heights Recreation Center
711 W. Arapaho Rd.

CPENNIT BUTTER

To donate online, visit
www.ntfb.org/peanut-butter-drive

RUNS
SEPT. 1-30

Every September, the North Texas
Food Bank rallies area communities
for its annual Peanut Butter Drive
to help fight hunger. Peanut butter
is packed with protein, shelf-stable,
and kid-friendly, making it a vital
resource for families in need. Last
year, the drive collected over 300,000
pounds of peanut butter.

With food insecurity still affecting
1 in 6 North Texas kids, your support
matters more than ever.

CAN BE

o Hufthines Recreation Center
200 N. Plano Rd.
Richardson Public Library
2360 Campbell Creek Blvd.,
Suite 500

e Senior Center
820 W. Arapaho Rd.
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PET MICROCHIP |
SCAN STATIONS

Helping a lost pet in Richardson find its way
back home may now be a little easier. This
month, the Richardson Animal Shelter will
install microchip scanning stations at three
locations around the city:

e FIRE STATION 6
3591 Park Vista Rd.

¢ HEIGHTS RECREATION
CENTER
711 W. Arapaho Rd.

e HUFFHINES RECREATION
CENTER
200 N. Plano Rd.

These scanning stations will give people
who find a lost pet access to a scanner that
can determine whether the animal has a
microchip. Instructions on how to use the
scanner are visible next to the scanner.

) 1. Turn the scanner and slowly move the
scanner along the pet’s back, beginning at
the base of the skull and continuing down
the tail and then legs.

) 2. If a microchip is found, the scanner will
display an identification number that can

P 3. If no microchip is detected, check the
pet for identification or rabies tags and
report the pet to the Richardson Animal
Shelter.

These scanning stations also serve as an
important reminder for pet owners. A
microchip is only as useful as the information

@FIRE STATION 6
3591 Park Vista Rd.

@HEIGHTS RECREATION CENTER
711 W. Arapaho Rd.

@HUFFHINES RECREATION CENTER
200 N. Plano Rd.

connected to it. According to the Richardson
Animal Shelter, 80 percent of stray animals
with microchips are not returned to their
families because the contact information
associated with the chip is outdated or
nonexistent.

Pet owners are encouraged to make sure
their pets are microchipped and periodically

e The I5et

check to that the phone number, address and

other contact information are current with

the appropriate registry. Completing these
small steps can make all the difference if a
pet ever goes missing.

Microchipping can be done at the Animal
Shelter, by appointment, at no cost. For more
information about microchipping and what
to do if you find or lose a pet, visit www.cor.
net/AnimalShelter.

.J_._ :pf. v

be entered into a free registry lookup tool
to identify registries that may have the pet
owner’s contact information.

MICROCHIP

SCAN STATION

MICROCHIP

7.SCAN STATION

MICRO(HIP

SCAN STATION

COMMUNITY

REVITALIZATION AWARDS

ACCEPTING NOMINATIONS THROUGH OCT. 4

Nominations are open for the 2026 Community
Revitalization Awards, the City’s annual awards that
recognize property owners who have enhanced the
community by making significant improvements to their
properties, including:

« Residences

o Retail and commercial buildings

o Churches and schools
REVITALIZATION PROJECTS ELIGIBLE FOR
NOMINATION INCLUDE:

o Dramatic improvements to properties or structures

« An exemplary level of exterior refurbishment

o Total redevelopment of a property or structure

o Infill development

Nearly 350 properties have been recognized since the
program was created in 1994 by the Richardson City
Council.

Nominations are due by 11:59 p.m. Sunday, Oct. 4.

To nominate a property, visit www.cor.net/CRA. For
more information, contact Keith Krum at keith.krum@
cor.gov or 972-744-4257.

UT DALLAS PASSPORT OFFICE
OPEN TO THE PUBLIC BY APPOINTMENT

Richardson residents needing a passport can do so at
the U.S. Passport Services Office at UT Dallas. The office
is located at 17217 Waterview Parkway on the west side
of the UT Dallas campus. The office is open to anyone by
appointment.

Visitors who are first-time applicants or with children
under the age of 16 may apply for a new passport. Those
ineligible to renew by mail may also renew their passport at
this office. The office also offers both digital and physically
printed visas, passport and immigration photos that
meet the standards for most countries. For the month of
September, Thursday appointments will receive a discount

on all passport photos ($7 per applicant).

Individuals must schedule an appointment in advance for
all passport services. The appointment calendar displays
available dates for up to two weeks at a time. If you do not
see any appointment times available, check early in the
morning the following business day, Monday-Friday, as the
system updates at midnight.

To schedule an appointment, visit https://ic.utdallas.
edu/passport-services/. If you have any questions, e-mail
passport@utdallas.edu or call 972-883-4715.

MOBILIZES AREA NONPROFITS

NORTH TEKAS

CIVIN

sponsorep BY @IMAZON
p S

COMMUNITIES FOUNDATION of TEXAS

This month, area residents as well as friends
across the globe will get the chance to join
together to build a stronger and more vibrant
local community through the annual North
Texas Giving Day, scheduled for Sept. 17. The
18-hour “giving extravaganza” sponsored by the
Communities Foundation of Texas raises money
for North Texas nonprofits.

For more information about North Texas Giving
Day, go to www.northtexasgivingday.org.

Want to read Richardson Today as soon as it’s
available? Sign up online to receive a digital copy
by e-mail at the start of each month. You’'ll still
receive the printed version at home, but now you
can enjoy quick and easy access on your phone,
tablet or computer.

COMMERCE
NAMES NEW
PRESIDENT

MOLINE COMES
FROM CEDAR
PARK

Tony Moline has been named the new
president and CEO of the Richardson
Chamber of Commerce. He began work
Sept. 1.

Moline came to Richardson from
Cedar Park, where he led that chamber for 14 years. His achievements include
tripling of revenue, growth in membership and achieving five-star accreditation
from the US Chamber of Commerce, obtained by only 1 percent of chambers
across the country and a designation shared by the Richardson Chamber. Prior
to Cedar Park, he held similar roles in Coppell and Lufkin.

He has roots in North Texas and graduated from Plano Senior High before
receiving his Bachelor’s of Science degree in Political Science from Stephen E
Austin State University. His distinctions include Certified Chamber Executive
(CCE), Institute for Organization Management (IOM) and Professional
Community and Economic Developer (PCED).

He succeeded Kim Quirk, who stepped in as the interim in April. She will
continue in her role as the executive director of Leadership Richardson.
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CREATIVITY
IN KIDS

COTTONWOOD ART FESTIVAL IS OCT. 3-4

The Cottonwood Art Festival returns Oct. 3-4, and
features live music, an epic lineup of wine and craft beer
from local breweries, a variety of food options and work
from nearly 200 of the finest artists in the country.

There is something for everyone including children.
ArtStop is where creativity and imagination take center
stage for the youngest visitors at the Cottonwood Art
Festival. This interactive children’s area offers a mix
of creative play, hands-on learning and art-making
experiences designed to let kids explore, experiment
and make something of their own.

Children can dig and build in sandboxes, explore

ArtStop activities.

themselves.

figurines and anything else their imaginations can
dream up. There is a fee associated with some of the

ArtStop is more than a place to make a craft, it’s an
opportunity for children to experience the joy of
creativity, discover new ways to express themselves
and take home a one-of-a-kind creation they made

Young artists can also participate in the art festivals
Chalk the Walk sidewalk art contest. Participants 12 and
older can participate solo or in a team/family group and
create a masterpiece on the sidewalks of Cottonwood

PAGE 5

PAWTOBERFEST, KIDS MARKET
RETURN THIS YEAR

This year, Hufthines Harvest Fest, taking place Oct. 17-18, will mark its
50th anniversary, celebrating five decades of tradition and the evolution
of one of Richardson’s favorite fall events.

The festival began as Huffhines Art Trails, another art-centric event
in Richardson that showcased more artisan and craft-style artists. Over
the years, it grew beyond its roots to become something all its own.
Today, Hufthines Harvest Fest is a family-focused fall festival filled with
activities and experiences for visitors of all ages.

People can browse the Marketplace for unique art and gifts, enter the
family costume contest, paint pumpkins, visit animals in the petting zoo
and capture the perfect fall photo in the pumpkin patch or among festival
seasonal displays. Live music provides the soundtrack for the weekend,
while adults can relax with a cold beverage in the beer garden.

Four-legged family members can join in the fun, too. Saturday features
Pawtoberfest offering a special way to enjoy the festival with your favorite
pup. On Sunday, young entrepreneurs take center stage at Kids Markets,
a market run entirely by kids featuring their amazing creations.

From its beginnings as a local art festival to the full-fledged fall
celebration it is today, Hufthines Harvest Fest has created generations of
Richardson memories. As the festival celebrates its golden anniversary,
everyone is invited to come together once again and be part of the next
chapter of this community tradition.

For more details about the Hufthines Harvest Fest, visit www.
huffhinesharvestfest.com.

magnet boards and discover the fun of creating with
their hands. They can even try their hand at pottery by
using a real pottery wheel and shaping clay into their
own unique creations. Craft stations offer something
for every young artist, including painting on canvas,
decorating masks, creating puppets, making macaroni

Park. Registration is required and ends Sept. 25. To
register, visit www.cottonwoodartfestival.com/
chalkthewalk.

For more information about the
Cottonwood Art Festival and ArtStop,
visit www.cottonwoodartfestival.com.

necklaces and molding colorful polymer clay into

The arch on the north side of the Silver Line brldge over US
75 was completed on July 27. The arch, as well as the identical
arch on the bridge’s south side, are about 400 feet long and
80 feet above the roadway at their highest point. In the next
few months the bridge’s white and blue accent lighting will be
installed, creating a distinctive gateway into Richardson and
reinforcing the city’s visual identity for rail passengers and
drivers traveling along US 75.

The DART Silver Line began operations in October 2025,

providing rail service from Richardson to DFW International
Airport. The Silver Line stretches 26 miles from Plano to DFW
Airport, with additional stops in Richardson, Dallas, Addison,
Carrollton, Coppell and Grapevine. Richardson has two Silver
Line stations, one adjacent to the Northside development at
UT Dallas and one at CityLine, which allows interconnectivity
to DART’s Red and Orange Light Rail lines.

Trains are in operation about 22 hours a day on weekdays and
19 hours a day on weekends. They run every hour, with the

exception of morning and evening weekday rush hours when
they run every 30 minutes. A DART local fare ticket provides
access to the Silver Line with fares starting at $3 for a three-
hour pass or day passes costing $6

For schedules, station details and real-time updates, visit
www.dart.org/silverline or download the GoPass app.
Customer service is available at 214-979-1111.

B HEIGHTS FAMILY
¥ AQUATIC CENTER

CLOSES FOR THE
SUMMER
AFTER LABOR DAY

The Heights Family Aquatic Center will close for the
summer after Labor Day, Sept. 7. The Center has been open
on weekends only since Aug. 10. The HFAC will be open
noon-8 p.m. Sept. 5-7.

For more information, visit www.cor.net/Aquatics.

\ REAL

aLneroes RICHARDSON HEROES

REAL HEROES

RECOGNIZED AT EISEMANN CENTER

The 16th annual Richardson Real Heroes
Awards Celebration was held Wednesday,
Aug. 26 at the Eisemann Center. The 2026
Annie Award recipients, J.D. Luttmer and John
Moran, were honored for their outstanding
volunteer service to the Richardson community.
Richardson Real Heroes was formed in 2009
by Ann Eisemann. The purpose of Richardson

Real Heroes is to seek out and recognize the
most outstanding volunteers who pour their
heart and soul into the work they dedicate
themselves to for a multitude of organizations
across a variety of industries in Richardson.
For more information, visit — www.
richardsonrealheroes.com.
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PREPAREDNESS

THE LIFE YOU’VE BUILT IS WORTH PROTECTING

September is National Preparedness Month. The goal of the month is to raise awareness

about the importance of preparing for disasters and emergencies that could happen at any time.
Richardson residents are familiar with weather-related disasters, having undergone a tornado

in 2019, a severe winter storm in 2021 and then a straight-line wind event in 2024 that brought

PLAN AHEAD

« Discuss how you will communicate and consider using
out-of-state contacts, texts and social media as alternative

options.

« Plan to have food, water and essentials for your family

and pets or service animals.

« Plan for your transportation in advance, especially if you

need help evacuating.

o Include items that meet your individual needs, such as
medicines, medical supplies, batteries and chargers, in

your emergency supply Kit.

hurricane-strength winds to Richardson.
During this month of preparedness, take the proper steps before a disaster occurs to ensure you are
ready. More details on emergency preparedness can be found at www.cor.net/Ready.

INVOLVE THE WHOLE FAMILY

SUPPORT NETWORK

o Plan to take your assistive devices with you during an

evacuation.

o Make copies of homeowners insurance contacts and

Medicaid, Medicare and other insurance cards.

o Create a support network of family, friends and others
who can assist you during an emergency. Make an
emergency plan and practice it with them.

Make sure at least one person in your support network
has an extra key to your home, knows where you keep
your emergency supplies and how to use lifesaving
equipment or administer medicine.

If you undergo routine treatments administered by a
clinic or hospital, ask about their emergency plans and
work with them to identify backup service providers.

The City’s Office of Emergency Management has created
a free Disaster Preparedness Passport that allows children
to learn more about being prepared. Kids will discover why
planning for emergencies keeps them safe and sound, as
well as what to do in an emergency by talking with their
family and practicing for different situations.

Passports are available to pick up at the Richardson Public
Library, 2360 Campbell Creek Blvd., Suite 500. Once all
activities in the Passport are completed, return the last page to
the Office of Emergency Management at 1621 E. Lookout Dr.

or to the Richardson Fire Department Headquarters at 300 N.
Greenville Ave. to receive a special prize.
For more information, visit www.cor.net/DisasterPassport.

STAY
ALERT

DURING EMERGENCIES

SCAN P
QR CODE |l 4H"

www.cor.net/Alerts |

EMERGENCY NOTIFICATION
SYSTEM

One way to receive information is through
the Richardson Emergency Notification
System, which allows the City to rapidly
notify residents and businesses through calls,
texts and e-mails and provide vital life safety
instructions in a timely manner. The system
can be used during a variety of emergencies
including:

Residents can also optin to receive additional
weather-related notifications including:

o Tornado watches

o Severe weather watches/warnings

o Flash flood watches/warnings

o Winter weather advisories

o Winter storm watches/warnings

To sign up for the Emergency Notification
System, visit www.cor.net/Alerts.

SMARTPHONE ALERTS

o Tornado warnings

o Missing persons

» Emergency evacuations

o Public health concerns

o Drinking water contamination

o Unexpected street closures

o Critical utility or water service outages

o Crime-related situations causing an
immediate threat to a specific area

Emergency Management staff recommend
downloading free smartphone weather apps
such as WeatherBug, The Weather Channel,
MyRadar, AccuWeather and My Lightning
Tracker. Additionally, each of the four local
television news stations have their own
dedicated apps.

Both Apple and Android smartphones have
a built-in notification system. These alerts,
which you can turn on or off in the settings
menu, provide Emergency Alerts, Public
Safety Alerts and AMBER Alerts.

RICHARDSON FIRST RESPONDERS

DEPLOY TO SOUTH TEXAS TO ASSIST
IN FLOOD RESPONSE

Five Richardson Fire Department members and two people from the Richardson Office of Emergency
Management deployed to Central and South Texas in July and August in response to heavy flooding.
They are part of Texas Task Force 2, the Texas Emergency Medical Task Force and the Incident Support
Task Force, statewide organizations that can respond on short notice anywhere in Texas.

An Assistant Fire Chief and Driver/Engineer deployed in mid July;, helping lead response operations
in Central Texas and the Rio Grande Division before moving to a staging area ahead of Tropical
Storm Bertha. The same week, a Captain and two Firefighter/Paramedics deployed to support
emergency medical services in San Antonio and Eagle Pass, while two members of the City’s Office
of Emergency Management deployed to Uvalde and Sonora with the Incident Support Task Force to
assist with flood response and recovery efforts.

First responders from across the state worked around the clock in July and August to assist with
recovery efforts.

NOAA WEATHER RADIO

OEM staff reccommends purchasinga NOAA
Weather Radio to provide indoor warning
information to households and businesses.

NOAA Weather Radio All Hazards (NWR)
is a nationwide network of radio stations that
broadcast continuous weather information
directly from the nearest National Weather
Service office. NWR broadcasts official
Weather Service warnings, watches, forecasts
and other hazard information 24 hours a day,
seven days a week.

Weather radios start at about $20 and can be
purchased online or at big box stores. They
can be customized to provide alerts to your
specific area. When purchasing a radio, make
sure it has a battery backup so that it will be
able to function even if you have lost power.
Some radios also have additional features
and optional accessories such as hand cranks
or solar charging, flashlights, strobe lights,
pillow shakers and the ability to charge cell

(NATIONALNIGHT OUT Y

between the

and

Police  Department

connections.

that is designed to:
o Heighten crime prevention awareness

anti-crime programs
o Strengthen neighborhood
community partnerships

spirit

register your block party.

When weather emergencies occur, having accurate, up-to-date information can be the
difference between life and death. Due to the nature of emergencies, the City’s Office of
Emergency Management (OEM) recommends that you have multiple warning methods.

cons

4 “g
OUTDOOR WARNING
Uil SIRENS

@ Emergency Siren

Osiren Coverage Area

OUTDOOR WARNING SIRENS
The City’s Outdoor Warning Siren System
consists of 22 warning sirens that are used to
alert people who are outdoors that they need
to seek shelter. The system is activated when:
o The National Weather Service issues a
Richardson-area Tornado Warning or
Severe Thunderstorm Warning with
destructive winds at or above 70 mph.
o Trained storm spotters have reported a

For more information on the City’s Outdoor
Warning Sirens, visit www.cor.net/Sirens.

www.cor.net/OEM

Neighborhood leaders may
now register block parties for
L the 2026 National Night Out,
" scheduled for Tuesday, Oct.
6. The annual partnership
Richardson
community  partners
strengthens crime prevention through neighborhood

NNO is a year-long community building campaign,

o Generate support for, and participation in, local
and police-

Visit www.cor.net/NNO to watch the kickoff video or

tornado potentially affecting the City of
Richardson.

Hail of 1.5 inches (ping pong ball size) in
diameter is imminent.

Deemed necessary by City of Richardson
officials (i.e., in emergencies when officials
need to get citizens to move indoors for
their safety).

EVENTS

“CAN DO” FOOD DRIVE
RESIDENTS ARE ASKED
TO BRING CANNED FOOD
DONATIONS TO NNO BLOCK
PARTIES TO HELP FILL THE
PANTRY AT NETWORK OF
COMMUNITY MINISTRIES.

PUBLIC SAFETY EXPO
HUFFHINES PARK
SATURDAY, SEPT. 19,

10 A.M.-NOON

NATIONAL NIGHT OUT
TUESDAY, OCT. 6

PUBL | C ENIERNA

EXPO&K

SEPT. 19

10 A.M.-NOON

HUFFHINES PARK,. °
300 N. PLANO RD.
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SEPTEMBER IS THE TIME TO PLAN oo gk A
YOUR FALL LANDSCAPE m s
PLAN NOW TO MAKE THE MOST OF NORTH TEXAS' PRIME FALL PLANTING SEASON. INITIATIVE

PLANTING GUIDE

TREES SHRUBS PERENNIALS

JANUARY
FEBRUARY
MARCH
APRIL
MAY
JUNE
JULY
AUGUST
SEPTEMBER
OCTOBER
NOVEMBER
DECEMBER FRLIZTER A GROUNDCOVER

*Plant during cooler weather and provide supplemental water.

|_HOME SWEET HOME _
Improving curb appeal is a goal of CANOPY TREES

the Home Sweet Home program,
and a well-planned landscape can

make a lasting difference. S E
Planning plant placement, H OM E

HOME

Make it Beautiful.  Make it You. 'Make it Richardson.

September is a great time to plan a fall garden or landscape update. Homeowners can
evaluate their yards, identify problem areas and make decisions before the ideal
planting season arrives.

In North Texas, October and November generally provide excellent conditions for
planting trees, shrubs and many perennials. Cooler air reduces stress on new plants,
while warm soil supports root development.

CITY’S DROUGHT TOLERANT PLANT GUIDE

The City’s Drought Tolerant Plant Guide can help residents choose trees, shrubs,
grasses and flowering plants suited to North Texas heat and limited rainfall. It also
provides useful information about sunlight, mature size and water needs.

PLANTING RECOMMENDATIONS

LOOK UP - Never plant tall-growing trees under overhead utility lines.

LOOK DOWN - Residents can call 811 before digging to have underground
lines marked free of charge.

ROOM TO GROW - Remember to account for the mature-size of anything you
plant. Avoid planting near foundations, pavement, fences or utility equipment.

%%%VVVVV

PERENNIALS

SHRUBS

EEV

shopping early and preparing the
site can create a healthier, more
attractive and water-conscious
landscape.
www.cor.net/HomeSweetHome

BRIDGE FESTIVAL

THURSDAY, SEPT. 24 -to- FRIDAY, SEPT. 25

Enjoy a two-day bridge festival with all
profits distributed through the Richardson

F R I D AY’ S E PT 1 1 | Woman’s Club’s Charitable Foundation

. supporting scholarships and grants
Sherrill Park Golf Course to community agencies.
11 A.M.SHOTGUN START &5 £ D :
Four Person Scramble ' ...:""M | Rlchardson

=% 4 ’
You can help our neighbors in need : & -~ Woman S Clllb

by participating as a sponsor, foursome

- P o e 2005 N. Cliffe Dr. | Richardson

- 110
Register at
1

$150 per player | $500 per foursome I
Www.rwctx.org :"EI

Afterparty and Awards hosted by
Bryan and Mauri Marsh |

For tickets and sponsorship opportunities, visit:

thenetwork.org/golf-outing
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Richardson Reads One Boo

AUTHOR O&A %

Reads One Book selection. Once a TV news reporter and a National Board-
Certified educator, Messner has written more than 70 books for kids who are
curious just like her. Some of her titles include award-winning picture books
like “Over and Under the Snow,” “The Next Scientist” and “The Scariest Kitten
in the World,” as well as novels for older readers such as “The Breakout.” She
also writes the popular “History Smashers” graphic novel series that debunks
historical myths and misconceptions. Messner recently sat down to an interview
for the readers of Richardson Today so they can learn more about “The Trouble
with Heroes” prior to her visit to Richardson this month.

HOW DID YOU COME UP WITH THE
IDEA FOR THE BOOK?
e sphrk for this book came in 2015 when | began my own

journey to climb all 46 Adirondack High Peaks. | bring a
writer's notebook everywhere I go, and hiking is no exception,

e

Richardson
Reads

WHAT REACTION HAVE YOU
RECEIVED FROM IT?

)

so | was scribbling notes and poems on summits from the very
beginning. At [rst, I didn't have any plans to write a novel, but
somewhere along the way, my poems started coming out in a
voice that was di [erknt from mine—a voice that was younger
and snarkier. I've written enough novels to know that those
voices are usually characters trying to talk to me, so | started
listening, and that’s where Finn came from.

HOW LONG DID IT TAKE TO PUT IT

TOGETHER?

Unlike my main character Finn, who has to climb all 46
mountains in a single summer, | took eight years to summit
them all. It's no coincidence that it also took me eight years
to write this book. | [nished the week aler | climbed my

e Trdaction to this story has been unlike anything I've
experienced before. Finn's story is one that readers connect
with, whether they’re 11 years old or 85, and | think it's because
what he’s going through is universal. No one makes it through
life without some kind of trauma, without loss. Enduring that
and [ndling our way through it is such a universal human
experience. So | get lots of mail from readers of all ages who
write to say thank you, because this novel made them feel less
alone.

ARE THE CHARACTERS BASED ON

ANYONE IN YOUR REAL LIFE?

Many of the characters are inspired by real people | met

One Book

WHAT WOULD YOU LIKE READERS

TO WALK AWAY WITH FROM
CHECKING OUT YOUR BOOK?

while I was on my own journey to become an Adirondack

[nal peak. e 1

46er, from Coach to the Cow Nanny, to Finn's dad and Finn
himself. When you're hiking in the Adirondacks, you fall into
step with your fellow climbers sometimes and get chatting,
and it was fascinating to me that people take on this challenge
for so many dilerent reasons—to celebrate overcoming
illness or addiction, to mark a new chapter in their lives, or to
remember someone they lost.

Lots of people ask about Finn's character, too, wondering
how | captured the voice of a middle school boy. [efrlith
is, | knew Finn before | started writing this novel because |
spent 15 years teaching middle school. I've taught this kid—
the one who shows up in class with a chip on his shoulder
because of something that has nothing to do with language
arts and everything to do with the baggage he’s brought to
school with him. When | was teaching, | always tried to see
the hurt underneath the snark, and it helped me connect with
those kids, who o [ed turned out to be funny, smart and kind.
Like Finn at the beginning of the story, they don't always see
that good in themselves.

So many people have written to me to tell me that “
Trouble with Heroes” made them laugh out loud and also
made them cry, and as an author, | can’'t ask for more than that.
All I ever want is to write a story that people love reading—
one that helps us understand what it is to be a person in this
world and reminds us we're never alone.

WHAT ARE THE LESSONS WE
CAN LEARN FROM FINN’S STORY/
SUMMER ADVENTURE?

I never write “lessons” into my books, but | love when
readers come away from one of my stories with something
they needed. One reader told me “ e Trbuble with Heroes”
reminded him that no one is ever a lost cause and | loved that.

HOW EXCITED ARE YOU FROM

JOINING US HERE IN RICHARDSON?

Oh, gosh—so excited! So o [ed as writers, we hang out in our
quiet little rooms inventing characters and spinning stories by
ourselves, so it’s always a gi meet our readers. And | think
city-wide programs like Richardson Reads One Book are
absolutely magical. ["eredsomething so special about reading
with your community and having that shared experience. |

can't wait to meet everyone and talk stories!

AUTHOR EVENTS

RROB will host Kate Messner for two
events this month. An author lecture and
book signing will take place Tuesday,
Sept. 15 at 7:30 p.m. at First United
Methodist Church Richardson, 503 N.
Central Expy. Free tickets are available
online at www.cor.net/OneBook.

A ticketed author luncheon will be held
at the Eisemann Center on Wednesday,
Sept. 16 from 11 a.m.-1 p.m. Tickets for
the luncheon are on sale through the
Eisemann Center website.

www.cor.net/OneBook

ormation, call
yw.cor.net/OneBoo
Dne Book is also o
w.facebook.com/RRC
ram at @RichardsonReaa
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